JAOI'0OBOP Ne
Ha npedocmagnenue Yciyz céasu.
L
ObmecTBO ¢ orpanndeHHOH oTBeTcTBeHHOCThI0O « TEJIEOC-1», nNMeHyeMoe B DanbHEHIIEM
«Oneparopy, B nuie I'enepansuoro aupekropa Ceprymkuna C. B. Ha ocHoBanuu Ycrapa, ¢
OJIHOH CTOPOHBI, U , IMEHyeMblil (as1) B DanbHeHIIeM
“AGOHEHT”, C IPYroif CTOPOHBI, IOTOBOPHIIMCH O HUKECIIETYIOIIEM:
1. IPEJIMET JIOT'OBOPA
1.1. Oneparop mpenocrapisieT AGOHEHTY yCIyrH IO mepejade JaHHbBIX (Ianee Mo TEeKCTy
«[1/l»), 3a MCKIIOYEHMEM YCIYT CBA3M IO Iepejaye NAHHBIX Ui Leled Inepenaun
rOJI0COBOI HH(OPMALMH; TENeMaTHYECKHE YCIYTH CBsi3H (manee mo tekery «TYCy), a
TaKXKe YCIyrW CBA3M JUld lenell KaGenbHOro BelaHus: NpenocTaBieHue AGOHEHTY K
MPOCMOTPY TEJNEBU3UOHHBIX LU(PPOBBIX KAHAJIOB B CTaHJapTHOM paspemenun SDTV a tak
K€ TENEBH3HOHHBIX LM(POBBIX KaHAJIOB BbICOKOil wyerkoctn HDTV B cooTBeTcTBHH C
YCIOBHSIMH BBIOPAaHHOTO IakeTa KaHanoB (nanee mo Texcry «[IKTB) BMmecte nmenyemsie
«Yeryru, YeIyr u .o
1.2. YenoBust nopxiioueHus k cetu Oneparopa:
1.2.1. s nonxirouenus AGonenTa k cetu Oneparopa AGoHeHT nojgaér Oneparopy CBsi3U
MCbMEHHOE 3asiBiieHue 1o popme Oneparopa (IIpunokenue Nel) u 3akirouaeT HaCTOSLINIM
JIOTOBOD.
1.2.2. 3asBireHue O NOJKIIOYEHMH K ceTH perucrpupyercs OneparopoM —mnpu
NPEIOCTABICHUY  AOOHEHTOM IIaKeTa JIOKYMEHTOB, OIIPEIEJICHHOIO B  3asBIICHUM
(ITpunoxenne Ne 1).
1.2.3. Touka HOAKIIIOUCHHS JOJDKHA ObITh B 30HE AeicTBHs cetu Oneparopa.
1.3. YenoBusi oKka3aHusi yCJIyr 1o nepenaye JaHHbIX, TEJIEMATHUYECKHX YCJIYTr CBSI3M,
LKTB:
- Ucnonb3yemelit abonenTckuii uarepdeiic: 10/100Base-T
- IIporokon nepenaun nanubix: TCP IP
Texnuueckue nokazameny, xapakmepuzyowue kavecmso ycave no I/l TVC, IIKTB:
- Cerp mepenmaun gaHHelx OOO «TEJIEOC-1», mocpeacTBoM KOTOpoil aOOHEHTam
okaspiBatorcst Yenyrn no IIJJ m TYC, sBasercst ceTbio OOIIEro IMOJNB30BAHUS C
KOMMyTalueil nakeroB no mportokony IP, co cremyromumu nokasarensMH KauecTBa
00CITyKUBAHHS:
- BPEMEHHbIC 3aJICPXKKH TIPH Tepesiaue nakeToM MH(POPMAlUK (CKBO3HAS 3aJIePKKa):
He Gonee 1000 mc
- BapHanus 3ajepxku: He 6omnee 1000 mc
- noreps naxketos uHMopmarmu: He 6oree 1 %
- JocTOBepHOCTh mepenaun uHpopmarmu (koddduuuent ommbok B IP makerax)
1%

X .
JlaHHBIE ~TIOKa3aTeNM NPUMEHMMBI TPHU  YCIOBHH 3arpy3kn AGOHEHTOM  MONOCH
nporyckaHus aboHeHTcKkoro nutepdeiica He 6omnee 5 %.
Texnuyeckue HOpMbL, 8 COOMEEMCMEUL C KOMOPbIMU OKA3bIBAIOMCS YU
- Ilocranosnenue IlpaButenscta PO ot 10 centsadpst 2007 . N 575 «O6 yTBep)aAcHHH
TPABHJI OKA3aHMs TEJIEMATHIECKUX YCIyT CBA3M»
- Iocranosnenue Ipasutensctea PO ot 23.01.2006 N 32 «O6 yrBepxkaeHun IIpaBui
OKa3aHHsA yCIIYT CBSI3H TIO Tlepe/iaue JaHHBIX)
Cocmas 0KazbiBaeMblx yciye CeA3U:
- opranmsanus ycayra LIKTB;
- JIOCTYIN K TENEBU3HOHHBIM KaHaNaM (KOJIMYECTBO KAaHAJTOB OMPE/EAeTCsl BHIOPAHHBIM
MIaKeTOM KaHaJIoB);
- JIOCTYT K CeTH Tepeaaun AaHHbIX Onepatopa;
- COeIMHEHHil 10 CeTH Nepefayd NaHHBIX, 32 UCKIIOYEHHEM COCIMHEHMH s neneit
TiepeJiadn ToocoBoi HHpOpMAIIH;
- JIOCTYI K yCJIyraM Hepeljaddl JaHHBIX, OKa3bIBAGMBIM IPYTHMH OIEPATOPaMH CBS3H,
CeTH Nepeiaul JaHHBIX KOTOPBIX B3aHMOJEHCTBYIOT € ceThio cBs3u Oneparopa;
- JOCTyn K HMH(OPMALMOHHBIM CHCTEMaM HMH(OPMAILHOHHO-TENCKOMMYHHKAIHOHHBIX
ceTeid, B ToM 4ncie K cetn MHTepHer;
- IIpHEM | Iepejiaya TeJIeMaTHIECKHX IeKTPOHHBIX COOOIIEHMIA.
IpenocraBieHne IOCTyNa K CETH NMEpPelayd JaHHBIX OCYIIECTBIAETCS MO BBIICICHHOMY
kaHairy. [TapamMeTpsl KaHaia Onpeaesstores: BeiopaHHbIM AGoHeHTOM Tapi(HBIM IIaHOM.
JlocTyn K ceTH mepegaud JaHHBIX Omeparopa B 3aBHCHMOCTH OT HAJIMYHs TEXHHUECKOH
BO3MOMKHOCTH, MOXET ObITh OpPraHH30BaH IOCpPENCTBOM aboHeHTCcKoi nuuum TP (Buras
napa) ot cetu cBsi3u Oneparopa 1o nomenieHns AGoHenTa 1o Texnonoruu Ethernet.

Ionxmrouenne x LIKTB Oneparopa NpoHCXOOUT CIELYIONMM 00pa3oM:

- Ha ONMH TEJCBU3MOHHBIA NPHEMHHK AGOHEHTa BO3MOMKHO MOIKIIOUCHHE OIHOTO

a6OHEHTCKOTO JIeKOzIepa;

- yciyra MOKeT ObIThb HOIKIIOYEHA KaK K IIEPCOHAIBHOMY KOMIIBIOTEPY TaK H K HHOMY

YCTPOHCTBY HMEIOLIEMY BO3MOKHOCTb IOJKIIIOYCHHS K JaHHOI ycIIyre;

- IIOJK/TFOYEHHE BO3MOXKHO Ha OJHO M 6oee yCTPOHCTB.
B ciywyae nopxirouenus ycinyru k TB-mpuemuHKy HeoOxomumo Hammuue y AOGOHEHTa
J06Oro TeIeBH30pa, CePTHGHUIMPOBAHHOTO PoCTECTOM Ul MPUMEHEHHsSI HAa TEPPHTOPHH
P® u ykoMIIeKTOBaHHOTO CBOOOJHBIM pazbeMoM THna «Tronbnan», «Ckapr» «S-Video»
wi HDMIL

2. TPABA U OBA3AHHOCTH OITEPATOPA

Oneparop o6s13aH:
2.1. Oxa3biBaTh AOOHEHTY YCIYrM B COOTBETCTBMM C YCIOBHSAMH, OIMCAHHBIMH B
HactositieM JloroBope u Ilpunoxkenusx k Hemy, ¢ ydeToM TpeOOBaHHMI IeiiCTBYIOLIEro
3aKoHozaTenbcTBa PO,
2.2. IlpuHATH K PaCCMOTPEHUIO 3asBlICHHE AOOHEHTA Ha MOJKIIOUCHHE U OKA3aHHE yCIIyr
(ITpunoxenue Ne 1 x Jlorosopy).
2.3. CBOCBpPEMEHHO 3a4HCIISITh IIIaTe:KH AGOHeHTa Ha JInieBoii cuer.
2.4. becrarno uHdopMmupoBaTh AGOHEHTa 00 OKa3bIBAGMBIX yCIyrax, IpaBHIaX HX
OKa3aHHs U MOIb30BaHus UMH B orice Oneparopa, Ha caiite Oneparopa http://teleos.ru
2.5. TlpenocraBnsith AOGOHEHTY BO3MOXHOCTH TONYYEHHS TEIC(OHHBIX KOHCY/IBTAIMH
aOOHEHTCKOTO OT/eNa U CIy)KObI TEXHHYIECKOM moiepskkn 1o teaedony: +7 (964) 230-80-
00

2.6. Ilpenocrapiasate AGOHEHTY BO3MOKHOCTB J0CTynNa B JIM4HBIN KaOMHET NpPH HyJIEBOM
WM OTPULIATENIBHOM OastaHce.

2.7. TlpeanpuHumarh OOMIETPHHATHIE TEXHHYECKHE W OPraHU3alMOHHBIC Mephl JUIs
obecrieueHus TaHBI CBA3H.

2.8. M3Bemarbs AGoHeHTa B MecTax paboThl ¢ AGOHEHTAMH M 4Yepe3 CPEACTBa MacCOBOH
nHpopManun U (M1M) HHOOPMAIMOHHONW CHUCTEMBI 00 H3MEHEHHH Tapu(oB U (Win)
Tapu(HBIX TUIAHOB JUIA OIUIAThl YCIOyr He MeHee 4yeM 3a 10 nHel 10 BBEICHHSA HOBBIX
TapuoB u (nin) TapuQHEIX TUIAHOB.

2.9. Ha3HauuTh 1O COIIACOBAaHMIO C AOOHEHTOM HOBBIE CPOKHM OKA3aHHS YCIYT, €CIH
HecoOmoNeHne  yCTaHOBIEGHHOTO — CpoKa  ObIO  OOYCNOBIEHO — OOCTOATENBCTBAMU
HETPeOoIoNMMOii CHITBL.

2.10. VYcTpaHATh B YCTaHOBJIEHHBIE HACTOAIIMM JOTOBOPOM CPOKHM HEHCIIPaBHOCTH,
HPENATCTBYIOIIUE MONb30BAHUIO YCITyTaMH.

Oneparop HMeeT NpaBo:

2.11. He mpow3BomuTh HepepacyeT ILUIaThl 3a yCIyTH, He BO3MEIIaTh ymiepd 3a mepuos
BBIHY)KICHHOTO TPHOCTAHOBJICHHs OKAa3aHMs YCIYT, BO3HHKILIETO H3-3a MOBPEXJICHHH H/
WIN TmpocTos o0opynoBaHHs MO BHHE AOOHEHTa MM JCHCTBHIl TPeTBHX JIMIl WIH
BBI3BAHHOTO HETPEOIOINMOIi CHIIO.

2.12. Oneparop mMeeT IpaBO Ha ITONHBIM M BPEMEHHBIH IepephlB B OKa3aHHU YCIyT B
Cllydae HACTYIUICHHS OOCTOATEIBCTB HENPEOJONHMOIl CHIBI, C 3aMEHOH 06OpynOBaHMS,
HPOrpaMMHOTO obecneueHus, BBI3BAHHBIX HE0OXOIMMOCTBIO MOJIePKAHHSA
PaboTOoCIIOCOGHOCTH 1 Pa3BHTUS CETH, IPOM3BOAUTH YCTPAHEHHE HEUCTIPABHOCTEH B CETH B
pa3yMHBIe CPOKH, HO He Gonmee 2 cyTok (kpome m. 8.1. Hacrosimiero JloroBopa) ¢ marhbl
perucTpanuu 3asBKH AGOHEHTa.

2.13. UudopmupoBats AGOHEHTa O TEXHHYECKUX NEPephlBaX M BPEMECHHBIX M3MEHEHHUSX
YCIIOBHIT OKa3aHUs YCIIYr KaGelbHOTO TENeBHICHHS 110 CEeTKe KaGelbHOTO TEeNeBHICHHS 3a
CYTKH JI0 Hayaia MPOBEJICHHs TaKOBBIX.

2.14. Ilpn nammuun y AGOHEHTa 3aJ0DKEHHOCTH 10 aOOHEHTCKOH IIaTe 0 €€ IIOJIHOTO
MOTAlICHUs HE MWCIONHATh NPHHATYIO 3asBKy AGOHEHTa Ha YCTPaHEHHE HeJoCTarkKa,
HETOJAJKH HIIH aBapuu B pabore ceTH. O HAJTHYHHU 3a10JDKEHHOCTH 110 aGOHEHTCKOI I1aTe
AGOHEHT MOXKET OBITh IPOUH(OPMUPOBAH IPH IIPUEME 3asSBKH.

2.15. B OmHOCTOpOHHEM THOpsAKE H3MEHATh YACTOTHBI [HAMAa30H U COIEp)KaHHe
nepezaBaeMbiXx TV mporpamMM, H3MEHATh KONHYECTBO M IEpeYeHb TeNeBU3HOHHBIX
KaHaJIOB, TIPH 3TOM 0€3 yXy/IIIeHHS Ka4eCTBa NPEeIOCTABIAEMbIX yCIYT.
3. ITIPABA 1 OBSI3AHHOCTHU ABOHEHTA

AOGOHEHT HMeeT MPaBo:
3.1. BecnpensTCTBEHHO MOJNB30BAThCA OKA3bIBAEMBIMH €My B paMKaX HACTOSIIErO
Jloroopa Yciayramu, He Hapymias npas Apyrux AGoHeHToB H Omeparopa M He co3jaBas
ToMeX yCToHuHBOi paboTe cetn Oneparopa.
3.2. Ha ycrpanenne HapymeHuid B pabore Omeparopa, NpOU3OIIECAIINX HE IO BHHE
AGoHeHTa, B ycTaHOBIeHHble OIepaTopoM CPOKH H/HIH C Y4ETOM TEXHHYCCKHX
BO3MOKHOCTEH.
3.3. Ha nomyuenue GecruiatHoil uH(bopmaunu 06 okasbiBaeMbix OIeparopoM yciyrax,
MpaBHJIaX UX OKa3aHHs M IIOJIb30BAHUs HMH, a TaKkxke 0 pekBusutax Oneparopa U pexnme
€ro paboThL.
3.4. Ha Bo3memenue ymepba, NPUYNHCHHOTO BHHOBHBIMH JeiictBusiMu Omeparopa B
CITy4asix, IPeIyCMOTPEHHBIX 3aKOHONATEIbCTBOM P 1 ycnoBusMu Hacrosiero JloroBopa.
3.5. Orxazarbest OT YCIyT, OIUIATHB YCIYTH B HOJNHOM 0oObEMeE, B COOTBETCTBUH C I 4.3.
Hacrosiiero Jloropopa.
3.6. Ilogath 3asiBKy Ha YCTpaHCHHE HEIOJAJOK II0 KPYNIOCYTOYHOMY TenedoHy Tem. +7
(964) 230-80-00 Oneparopa i muuHO B orice Oneparopa B pabouee BpeMs, 110 apecy:
1. benopeuenckuii, 101B
3.7. Iepeiitn Ha naket "CoumanpHelii", ¢ abonenTckoi maroii 0 pyoneii. [Ipu nepexone Ha
nakeT kaHayoB "CouualbHeli" y AGOHEHTa COXpaHsAeTCs 00SA3aHHOCTH 110 OILIATe YCIyTH
10 TEXHUYECKOMY 00CITy)KMBAHUIO JIMHEHHOTO 000PYI0BAHMUS CETeH CBA3M.
AGoHeHT 00s13aH:
3.8. IlomiepxuBarh NMoJNOKUTENIbHBIA GanaHc JIuueBoro cuera, CBOEBPEMEHHO IPOM3BO/IS
HeoOXO/lMMbIe IUIATeXH HAa PacuyeTHbll cuer wiam B kaccy Omneparopa B COOTBETCTBUM C
ycnoBusmu, u3noxeHHbiMu B Jloroope ¥ IlpunoxeHusx Kk Hemy. AOGOHEHT
CaMOCTOATEIBHO BCACT KOHTPOJIb 3a HAJIMYUMEM [JICHEKHBIX CPEACTB Ha CBOEM .r[l/[LlCBOM
cuere, Hcnonb3ys «JIuueelii kabuner». B ciydae ecim y AGOHeHTa uMeercs
3aI0/DKCHHOCTh 3a IMPEBIIYIIHI PACUYCTHBIH NEpUOJ, MPOU3BOAUTCS ABTOMaTHUYECKas
OJIOKMPOBKa, KOTOpas paclpOCTPAaHSETCSs Ha BCE IOAKIIOYCHHbIE OCHOBHBIE H
JOIIOJIHUTEIIBHBIC YCIIYTH.
3.9. Bemonuats IlpaBuna nons3oBaHus YCIyramu CB3M B CETH MEPEAadd JAHHBIX H
Jipyrue TpeboBanus, n3NoxkeHHbIe B Jloroope n IIPUIIOKEHUAX K HEMY.
3.10. IlpoBepsaTs Hamuuue yBemomueHuit Omeparopa Ha cepsepe http://teleos.ru He pexe
ONHOTO pa3a B Hemeno (B ToM umciae — B JIMdHOM KabuWHETE) M NPOCMATPUBAThH
CTAaTHCTHYECKYO HH(POPMALHIO 00 00beMe MOMTYUEHHBIX YCIIYT €KEIHEBHO.
3.11. [IpexocTaBHUTH MOJIHYIO U JOCTOBEPHYIO HH()OPMALMIO IPH 3aM0JHEHNH 3asBICHHS Ha
okazanue Yermyr o gpopme Omneparopa.
3.12. CobmroiaTh MpaBmiIa SKCIUTyaTaun 000pyA0BaHHUS.
3.13. Tlpu HeoOXODMMOCTH Ui  HPUOCTAHOBICHHS  MOJIB30BAHMS  YCIyramu,
BOCHONB30BAThCS  YCIyroil  «BIOKMpOBKa» Ha  ONPEIENEHHOE BpeMs TOCPEICTBOM
YBEZIOMIICHHSI Ha CTpaHuie caiita Oneparopa «JIMuHbIi KaOMHET» WM MO MHCHMEHHOMY
3asBeHnio B odrce Omneparopa.
3.14. TlomHOCTBIO ommaTHTh ycayry Omeparopa HE3aBHCHMO OT HAJIM4HsA MPETEH3HH IO
cymme, mojiexameif k ommare. IIpu HecornacHu ¢ CyMMO# CTOMMOCTH 33 OKa3aHHBIE
yemyrn, AGoHeHT Hampapiser OmepaTopy MHCBMEHHYIO OOOCHOBaHHYIO NpeTeH3uio. B
caydae cormacusi Omeparopa ¢ mpereHsueil AOOHEHTa CymMMa, MOJIEXKallas OIUlare B
OYEPEJHOM ~ PAcYeTHOM MEPHONE, YMEHbIIAeTCs Ha INpH3HaHHYl0 OneparopoM
000CHOBAHHOI CyMMy TIpeTeH3uHn AGOHEHTa.
3.15. OGecrmeunBaTh JI0CTyll K aOOHEHTCKMM JHMHHSAM TepcoHana Omeparopa s
TPOBEJICHHS PEMOHTHBIX, H3MEPHTEIBHBIX M MPOPUIAKTHIECKHX PabOT PH NPEIbSBICHUN
COTPYIHHKAMH yHocTOBepeHHs ¢ ortorpadmueii, ckperieHHOro medarbio Omeparopa.
ObecneunTs K0CTyN NepcoHana Oneparopa B moMeleHust AGOHeHTa Ul paboT CBA3aHHBIX
C MOJIKITIOYEHHEM H KCILTyaTaleii 060py0BaHUs B CPOKH COIacoBaHHbIe ¢ OnepaTopoM.
3.16. AGOHEHT MoxeT cMeHNTh TapuGHbIi IUIaH MO0 MAaKeT KaHAJIOB OJHHM H3
CIIeyIOIIHX COCOGOB:

- TI0J1a4a 3asBJICHHA 0 CMeHe Tapuda 6o nakera KaHanos B oduce Oneparopa;

- CaMOCTOSATENBHO Yyepe3 JINYHbI KaOuHeT;

- IIOCPEICTBOM TeNIe()OHHOTO 3BOHKA B o(puc Oneparopa ¢ ykazaHHeM KOJOBOTO CJIOBA.

4. IIOPSIIOK PACYETOB

4.1.

TexHnueckoe 00CIyKHBaHHE JIMHEHHOrO 000PYyNOBAHHS CETEH CBS3H - py0., B T.U.
HJIC (toxbko st makera "CornuanbHbIid")

EixemMecsiuHAasi CTOHMOCTD YCJIYT IO JOTOBOPY: pyo6, B .u. HIC.
BAJKHO: B pamkax Hactosmero Jlorosopa aOOHEHTCKas JIMHUS — JIMHHS CBS3H,
COCIMHSIOAs [IOJIb30BATENIbCKOE (OKOHEYHOE) 00O0pYyJOBAHHE C Y3IIOM CBS3H CETH

Oneparopa.

3aMeHa KOMIUICKTYIOLIHUX: 3aMeHa Kabelb ocymiecTisiercs ciuiamu Oreparopa, HO 3a Cd4eT
cpenctB AGOHEHTa.

BAJKHO: Ilpu: nepexone Ha maker KaHanoB «ColMaibHBIA» y aGOHEHTa COXpPaHsETCs
O0S3aHHOCTh [0 OIUIATE YCIYTH 1O TEXHHYECKOMY OOCIYXMBAHHIO JIMHEIHOro
000py/IOBaHHs CETEeH CBsA3M B pazMepe py6neit, B .u. HIIC.

4.2. Tlpn nomxio4eHHH K YCIyraM CIHCaHHE CPEACTB C JIMLEBOro cdera AOOHeHTa
MPOM3BOAUTCS I10C]IE MOANMCAHMS aKTa BbINONHEHHbIX pabor (Ilpunoxenne Ne 2 k
Jloroopy), HOANUCAHHOTO, COOCTBEHHOPYYHO, AGOHEHTOM.

4.3. Ommara yciayr no HacrosieMmy JloroBopy OCyLIECTBISETCS IyTeM BHECECHHMS
AGoHenToM Ha pacueTHslif cuer Omneparopa 6o B kaccy Omeparopa marexa 0o
noNoKuTeNbHOro Oananca Jlunesoro cyera, B pasmepe 100% crommoctu ycuyr, B
COOTBETCTBMM C JieiicTBytomuMu  Tapudamu, 1ub0 pasMep Iularexa 3a yCIyrH
onpeziensiercsi AGOHEHTOM CaMOCTOSITENBHO C YYETOM TEKYILEro OCTATKa Ha JIMIEBOM CueTe
1 He0OX0AMMOro o0bemMa yCiIyr.

4.4. Omnara ycnyr Oneparopa no Hactosimemy JloroBopy ocyiecTBiseTcst AGOHEHTOM
WM JTFOOBIM JIMIIOM OT UMeHH AGoHeHTa. JIF060e JIHI0 MPU3HAETCS COBEPLIAIOLINM ILTaTexkK
OT uMeHM AOGOHEHTa, €CIM YyKakKeT (aMHIMIO M JIMUEBOH CYET COOTBETCTBYIOIIETO
ABoHeHTa.

4.5. Oneparop caMOCTOSITENIBHO CIUCHIBACT ¢ JInmeBoro cyera AGOHEHTa B OE3aKILENTHOM
TOPSIAKE CYMMBI, PABHBIE CTOMMOCTH OKa3aHHBIX YCIyT.

Crncanue cpencts ¢ JIMIEBOro cuera 3a yClyry o HacTosiieMy JIoroBopy mpou3BOANTCS
Ha OCHOBAaHMHM TOKa3aHWii oGopynoBanust Oneparopa, UCIONB3YyeMOro s yuera oObema
OKa3aHHBIX YCIIYT.

4.6. Omara yciyr MOKET OCYIIECTBIATHCS 10 aGOHEHTCKOW CHCTEMe W/HIH Mo 00bemMy
npuHATOi MHbopmarmu. Ilnara 3a mpenoCTaBICHHBIH TpadHK, CHUCHIBACTCS C JHILEBOIO
cyera ADOHEHTa, Ha yCIOBUAX NPETyCMOTPEHHBIX COOTBETCTBYIONNM TapudHBIM MIaHOM.
4.7. AbounenTcKast miata 3a yciayru crucbiBaercs B 00.00 4acoB mepBoro 4mcia Kakaoro
pacueTHOro neprona ¢ Jiunesoro cuera AGOHEHTa.

4.8. Tlpu pacyeTax y4uTHIBAETCS TOIBKO BXOIAIMHA B CTOpOHY AGOHEHTa TpaduK.

4.9. Enunnna tapudukannm — 1 MOait.

4.10. Omtara ycnyr AGOHEHTaMH MOXKET HPOU3BOAUTHCS B OaHKax, B oducax Omeparopa,
TOCPE/ICTBOM TLIATEKHBIX CHCTEM.

4.11. Komuccns GaHKa W/MIM TUIATEKHBIX CHCTEM, B3UMaeMas MMM 3a ITlepeuHcieHHe
JICHEXKHBIX CPEJICTB HA JIHIIEBOH cueT AGOHEHTa Ge3HaTHYHBIM PAacYeTOM, OILIAYHBACTCS 32
cueT AGOHEHTa.

4.12. B ciydae, Korza Ha 1aTy (GH3MYECKOro MOAKIIOYCHNs aDOHEHTCKas I1aTa He BHECEHA
M He oTpaxkaeTcs Ha JluieBoiiM cuere AGoHeHTa, TO B 00:00 4acoB IHS, CIEAYIOIIETO 3a
JaToit YU3MUECKOro MOJKIIOUCHHS, BKIIFOYAeTCs aBTOMaTHYecKasi GIIOKHPOBKa, 32 KOTOPYIO
B3UMaeTcs I1aTa, mpegycMoTpeHHas 1. 4.13 Hacrosmero Jlorosopa.



4.13. Ecnu Ganmanc nmueBoro cuera AGOHEHTa MPHHSAI HYIEBOE HJIM OTPHIATEIBHOE
3HaueHHue, 1 okazaHue ycayr OnepaTropoM MpoIoJDKanoch B MOJTHOM 00beMe 10 OKOHYaHHS
pacyeTHOro TepHoaa, HO AOOHEHT HE MOTACHN 3al0/DKEHHOCTh B IOJHOM OObeMe 10
TIOJIOXKHTENIBHOTO OajlaHca JIHIEBOTO CUeTa, TO C Hayala CIEAYIONIero PacueTHOro nepHoaa
ABTOMATHYECKHU MOIKIIOUaeTCs ycuyra «BIokupoBka» M BO30OHOBJIEHHE NPEOCTABICHHS
yeayr OmnepaTopoM OCYIIECTBISIETCS TIOCJIE TMOTAlleHHss AGOHEHTOM 3al0JDKEHHOCTH B
THIOJTHOM 06BbEME JI0 MOJIOKUTEIBHOTO GanaHca JULEBOro cueTa.
4.14. B mepuox peiictBusi OnOKHpOBKM OnepatopoM MPOU3BOAMTCS 3aKPEIUICHHE
TEJNIEKOMMYHHKAIIHOHHBIX pecypcoB 3a AGOHEHTOM. B cBoi0 ouepenb AGOHEHT OIIauMBaeT
3aKpeIUICHHE COOTBETCTBYIOIIMX pecypcoB m3 pacdera 30 pyoOmeit B mecsn (1 py6ms B
CyTKH) 3a KaXKIyl0 YCIyry, K KOTOpoil orpanmueH jocTyn. CIHCaHHE CPEICTB
MPOM3BONHUTCS €KECYTOUYHO PABHBIMH JOJSMH IIPONOPLHMOHANBHO KONHYECTBY JHEil B
TEKyILEM PaCYCTHOM HEpPHOLIE.
4.15. AGOHEHT CYMTAETCs UCTIONIHUBIIMM CBOM 0053aTENbCTBA 10 OIJIATe YCIYTr C MOMEHTa
MOCTYILICHHS ICHEXKHBIX CPEACTB HA PacueTHBII cueT mim B Kaccy Oneparopa.
4.16. AGOHEHT 00s3aH CaMOCTOSTENBHO CIEIUTh 3a TEKYIIMM OCTAaTKOM M CITHCAHHEM
CPEICTB C JIHIEBOTO CYeTa C HCIONB30BAHHEM IIEPCOHAIBHON CTATUCTHKH B JIMYHOM
kabunere Ha cepsepe Oneparopa http://teleos.ru.
4.17. B ciayyae NpHOCTAHOBIEHHS IIOIb30BAHHS YCIyraMH, B COOTBETCTBHH C I. 4.13
HacTosiiero JloroBopa, CpeacTsa, crucaHuble ¢ JIumeBoro cuera AGOHEHTa 10 MOMEHTa
HPUOCTAHOBJICHHS OKA3aHUs yCIyT, B TOM YHCIIE CPEJCTBA 110 JOMOIHUTEIIBHBIM yCIyram,
CPOK JICHCTBHSI KOTOPBIX HE HCTEK K MOMEHTY IIPHOCTAHOBJICHHUS NIPEJJOCTABIICHHS YCIIYT, HE
BO3BpAlIAIOTCS. M HE KOMIIGHCHPYIOTCS 32  pacueTHbl Iepuojx, B KOTOPOM
IIPUOCTAHABJIMBAJIOCH I10JIB30BAHUE yCIIyraMHu.
4.18. Ecnn Ha MOMEHT npekpaiueHus aelicrus Jloroopa GajnaHc JIMIEBOIO CueTa MMEeT
OTpHLATeIbHOe 3Ha4YeHue, To AOOHEHT o0s3aH B TeueHue 10 KajeHIapHBIX AHeEi mocie
npekpaienus aeiicteus JloroBopa BosmecTuts Oneparopy cymMMy 3aJo/DKEHHOCTH. B
Cllyyae HEBBINOJIHEHHs AGOHEHTOM JaHHOrO oOs3arenbcTBa Oneparop BIIpaBe HaNpaBUTh
HCK B CyJl O B3bICKAaHHU ¢ AGOHEHTA CyMMBI 3310JDKEHHOCTH.
4.19. Omneparop Bo3BpamiaeT AGOHEHTY CTOMMOCTb MOAKIIOUEHUS B TeueHue 10 padounx
JIHEH B Cllydae OTCYTCTBHSI TEXHHUECKOH BO3MOXHOCTH MOJKIOUeHHsT AGOHeHTa. Bo3spar
CTOMMOCTH Npou3BoauTcs B oduce Oneparopa.
4.20. Ilpu npekpauieHun aeiictust JloroBopa Ha npenoctasienue Yeiyr u [lpunoxenun k
HEMY T1IO J'IIO6I>IM OCHOBAaHMUSIM, KpOM€  OTCYTCTBUS TEXHUYECKOM BO3MOXHOCTH
TOJKITIOUEHHS, TU1AaTa 3a MOAKIIOUeHHEe AGOHEHTY HE BO3BPAILAETCS.
4.21. Bce neiictBus B paMKax Hactosmiero JloroBopa HCMONHATH JUYHO, JHOO depes
JIOBEPEHHOE  JIMIO, TNPU TNPEABABICHHH TOCICAHEMY HOTApUAIbHO  3aBEPEHHYIO
JIOBEPEHHOCTb.
5. IOPSIAIOK BO3BPATA JJEHEXKHBIX CPEJCTB C JIMLHEBBIX CYETOB
ABOHEHTOB
5.1. Bo3Bpar oCTaTkoB JCHEKHBIX cpeAcTB ¢ JInmeBoro cyera AGOHEHTA MPOU3BOIHTCS
TOJBKO NPH TOJIOKUTEIBHOM GaaHce JHIEBOro cueta AGOHEHTa Ha OCHOBAHHH TOKA3aHHH
obopyaosanus Oneparopa.
5.2. Bo3Bpar JIeHeXKHBIX CPEICTB NPOM3BOAMTCA B oduce Oneparopa, b0 Ge3HATHIHBIM
crnoco6om Ha KapTy OaHka 110 peKBH3HTaM, yKa3aHHBIM AOOHEHTOM B 3asiBlIeHHH. B ciydae
BO3BpaTa JEHEKHBIX CPENCTB Ha KapTy, Omeparop BmpaBe yaepiKaTh CyMMY KOMHCCHH
6aHKa, yJacTBOBABIIIETO B BO3BpaTe JICHEKHBIX CPEJACTB 10 Tapupam, AeHCTBYIOMMM Ha
MOMEHT TaKOTO BO3BpaTa.
5.3. Bo3Bpar JIeHeXHBIX CPEICTB B pazMepe MONOKHTEIFHOTO ocTaTka 6amanca JInmeBoro
cyera AGOHEHTa OCYIIECTBIISETCS JIUILY, 3aKTI0YHBLIEMY JIOTOBOP MO OPUTHHAILY 3asBICHHSA
C IPUIOKEHHEM JOKYMEHTOB 00 OIIaTe, NPH NpPEeIbABICHHH MAcropTa, Ha OCHOBAaHUM
nokaszaHuu o6opynosanus Oneparopa.
5.4. Bo3Bpar cpeJicTB TOBEPEHHOMY JIHILy OCYLIECTBISETCS MPH TPEAbSIBICHHH TacnopTa
JIOBEPEHHOTO JIMI@ M JOBEPEHHOCTH YCTAHOBJICHHOI (hOPMBI Ha MOTyYECHHE ICHEKHBIX
CPeICTB M OpPUIHMHANa 3asBICHHSA OT AGOHEHTa - BiIajenbla JloroBopa, ¢ yka3aHHEM B
3asBineHnn @O noBepeHHOrO JIHIA.
5.5. B0o3Bpar JeHEKHBIX CPEACTB OCYIIECTBIsieTcs B TedeHne 10 pabounx jaHel ¢ MOMeHTa
PErHcTpaLMy NUChMa 110 ajapecy Oneparopa.
5.6. AGoHeHT He BmpaBe Tpebosarb ot Omeparopa Bo3MelleHHs Tr00oro ymepba n/mim
BpeJia, HAHECEHHOTO AGOHEHTY B CBSI3M C ONIIMOOYHBIM yKa3aHHEM B IUIATEKHO-PACYCTHOM
JIOKyMEHTe HOMepa JuieBoro cuera, n/win ®HO, n/umm aapeca AGOHEHTa.
6. OTBETCTBEHHOCTb
6.1. Omneparop HeceT OTBETCTBEHHOCTb 3a HEBBIIOJIHEHHE CBOMX 00S3aTENBbCTB IO
[[oronopy B COOTBETCTBHH C ICHCTBYIOLIMM 3aKOHOAATEILCTBOM PD.

6.2. Ilpu nmepepblBaX B NPENOCTABICHHU  KaKOH-IHOO KOHKPETHOH  yCIyru
HPOJODKHTEIBHOCTBIO MeHee 5 (ISTH) 4acoB B CYTKH WIH B Cllydae IEPEepbIBOB,
BBI3BAHHBIX IIPOBEICHHEM pPabOT 110 TECTUPOBAHHIO HIIM HACTPOiiKe 00OpyIOBaHHS
Oreparopa, yMEHBIICHHE CyMM MOICXKAIIMX K OIIATE HE IPOU3BOIHTCSL.

6.3. HauanoMm mnepepsiBa cuuTaeTcs MOMEHT yBegomieHus Abonentom Omneparopa o
(aKTHYECKOM Hayae nepepbiBa, i eClIM HAJIMYKE NepepbiBa MOATBEPKIACTCS TEXHHISCKOH
ciryx0oit Omneparopa. AOOHeHT o00si3aH yBenomurh Omneparopa O Hadale IepepbiBa
MOCPEICTBOM TeJNehOHHOro 3BoHKa 1o Teil. +7 (964) 230-80-00 (kpymiocyTodHo) u
U3JI0XKEHHUSI CyTH IPOGIIEMBL.

Kpome Toro, AGoHeHT 00s3aH B TeueHHe 2 (ABYyX) JHEH ¢ MOMEHTa YBEJOMICHHs
Oneparopa 1oCpeicTBOM TeNe(OHHOIO 3BOHKA O HAayaje IepepbiBa B NPEJOCTABICHUM
ycunyr, HarpaButh Orneparopy NMCbMEHHYIO NMPETEH3HI0 B 0(HC, COAepIKALLYIO CBEIeHHS O
nepepelBe B MPEJOCTaBICHUM YCIyr. YCTpaHEHHE IIepepbiBa B IIPEIOCTABICHUH YCIIyT
MPOMU3BOIUTCS TEXHHUECKOH ciyxOoit Oneparopa 1o padounm aHsam Hexenan ¢ 10:00 g0
18:00. ITepepslB B MPefOCTABICHUH YCIIyT 3aKAHYMBAETCS, KOTJA IPEIOCTABICHHE YCIyT
AGOHEHTYy BO30OHOBIEHO B MOJHOM oObeMe. Bo3oOHOBIeHHME ycayr AGOHEHTY
IMOATBEPKAACTCA IIYTEM [IOANMCAHUA A60HCHTOM COOTBCTCTByIOLL[Cﬁ JAOKYMEHTAalUMH,
TNPEJIOCTABICHHON eMy CIeLMaINCTOM TeXHHUECKOit ciyx0bl Oneparopa.

6.4. Omeparop He HeCEeT OTBETCTBEHHOCTb 3a YOBITKH, NOHECEHHble AOOHEHTOM B
pe3yJbTaTe MOJNb30BAHUS YCIYTaMH.

6.5. Oneparop He HECET OTBETCTBEHHOCTh 3a MOCJEACTBHS HCIIOJIb30BaHHS AOOHEHTOM
YCIIyT.

6.6. OmnepaTop He HECeT OTBETCTBEHHOCTD 3a oOecredeHne 6e30macHOCTH 060py10BaH s 1
MPOrPaMMHOTO obecredeHuss AGOHEHTa, HCHIOJB3YEeMOTO ISl MOTYUEHHS YCITyT.

6.7. Onepatop He HeceT OTBETCTBEHHOCTh 3a MOCIEJCTBHS HEHA/UISKAIIEH SKCIUTyaTalnu
Abonentom O6opynoBaHus.

6.8. Omeparop He HEeCeT OTBETCTBEHHOCTh B Cllydae cOOEB IPOrpaMMHOro obecrnedeHus 1/
i o6opynoBanns AGOHEHTa MIIH JIIOOBIX TPETHHX JIMIL, €CIH TOCIeHee He HAXOAMTCS
O/ NPAMBIM yrpaBieHneM Oneparopa.

6.9. Onepatop He HECET OTBETCTBEHHOCTH 3a IIPEKpAIlleHHe JO0CTyna K YCIyraMm Io
NpUYMHE He0CTaTKa CpeIcTB Ha JInieBoM cuete AGoHeHTa.

6.10. Omepatop He HeCeT OTBETCTBEHHOCTH 3a CHIDKGHHE KadecTBa YCIYr To
NPEeIOCTaBICHHIO JIOCTyna K ceTH cBasu  Omepatopa, ecid 9To cBsf3aHo: 1) ¢
HEHMCIPABHOCTAMH  aOOHEHTCKOH JIMHMM WM abOHEHTCKOTO — IOJb30BaTeNbCKOro
(OKOHYeHHOT0) ~ oOOpymoBaHMsA; 2) C OTCYTCTBHEM Tapois Ha  abOHEHTCKOM
TO/Ib30BATENIECKOM 000PYI0BaHUH, MO0 Pa3IIalIeHNH TAKOBOTO 3-HM JIMLAM.

6.11. Tlopua OGopynoBanust Omneparopa nmubo cetn cBasu Omeparopa, HCIONb30BaHUE
TOJIb30BATENECKOTO (OKOHEYHOT0) 000PYIOBAaHHS B MPECTYIHBIX LEIAX M HapylIeHHe TpaB
cobctBenHocTH Omepatopa BIEKYT OTBETCTBEHHOCTh BHHOBHBIX JIMII B HOpSAJKE M Ha
OCHOBAHHSX, TIPETyCMOTPEHHBIX 3aKOHOJATENLCTBOM Poccniickoit denepartum.

6.12. AGOHEHTCKHE JIHHUH, T0JIB30BATENIBCKOE (OKOHEYHOE) 000pYA0BaHHE, PAa3MEIICHHOE B
HoMeIIeHNn AOOHEHTa, SBIAIOTCA COOCTBEHHOCTBIO AGOHEHTa (32 HCKIIOYEHHEM
obopynoBanusi, 0(pOPMICHHOTO B PACCPOUKY W/MIM apeHjy, A0 TOJHOTO e MOTALICHHMS),
Orepatop He HeceT OTBETCTBEHHOCTh B CIIy4ae BBIXOJA U3 CTPOSl 3TOro 00OpyIOBaHUS M
abOHEHTCKOW ~JIMHMM. YCTaHOBKA, 3aMEeHa MM PEMOHT aGOHEHTCKOH  JIMHHH,
TI0JIb30BATENECKOTO  (OKOHEYHOTo) 00OpYIOBAaHHS OCYIIECTBISETCS CaMOCTOSTENBHO 3a
CBOJ CYeT.

6.13. Oneparop He HeCeT OTBETCTBEHHOCTH 3a IEPEPHIBBI B OKa3aHHU YCIYTr B Clydae
c60eB MPOrpaMMHOT0 0OeCIeueHNs WK 000pyI0BaHHUs, He MpUHANexKaumx Oneparopy.
6.14. Ormeparop He HeceT OTBETCTBEHHOCTb 3a IIOJHbIC HJIM YAaCTUUHBIC IIPEPBIBAHHS
OKa3aHHs YCIIYT, CBA3aHHBIE C 3aMEHOIl 060PYIOBAaHHS, MPOrPAMMHOIO OOECIICUCHUS WIH
NpOBEACHHS  JPYrMX  paboT,  BBI3BAHHBIX  HCOOXOMMMOCTBIO  TMOIZEPXKAHHS
PpaboTOCIIOCOOHOCTH U Pa3BUTHs TEXHHUYECKHX cpeacTB Omneparopa, Ha oOIIMil CpOK HE
Gonee yem cytku B TedeHue 30 JHEIl, NPU YCIOBHH IIPEIBAPUTEIBHOTO W3BEIICHHS
AGoHeHTa He MeHee 4eM 3a CyTKH Ha caiite Oneparopa http://teleos.ru

11.3. AGoHEHT 00s3yeTcst He IIPOJiaBaTh M He IepeaBaTh TPEThHM JIMLAM YCIyTH, a TaKikKe
He IepeJaBaTh CBOM IpaBa M 00s3aHHOCTH 10 JIOroBOpy TpeTbUM JHUAM 6e3

6.15. Omeparop He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE MPSIMbIE M KOCBEHHBIE YOBITKH
AbGoHeHTa WM TI000if TpPeThel CTOPOHBI, CBA3aHHBIE COTPAHHYCHHEM IIPENOCTABICHHUS
YCIYT B CITy4asix, IpeLyCMOTPEeHHBIX 11.6.2-6.14 HacTosimero JloroBopa.
6.16. Omepatop He OTBe4aeT 3a HapylIeHHE AOOHEHTOM aBTOPCKOTO IpaBa W CMEKHBIX
paB, IPHMEHUMBIX K [OJTy4aeMOoii MM epeaaBaeMoil HHpOpMAaIUH.
6.17. He sBnsitoTCcs OCHOBaHHEM U HPEABSBICHHS IPETEH3UH K KauecTBY OKa3aHHBIX
yenyr OnepaTtopoM M BO3MEIIEHHIO yIiepOa, NMPUYMHEHHOTO HMYIIECTBY AGOHEHTa,
clIeTyIomIHe 00CTOATENbCTBA IKCILTaTallik 060py10BaHUS AGOHEHTa:
- HecoOJIo/ieHNe dHeprocHabkaroeil opraHu3aiueil mapaMeTpoB IEKTPOIHTAHHS;
- BbIXOX u3 ctposi O6opynoBaHus AGOHEHTa BCIEACTBHE HECOOMIONEHUS UM IPaBUI H
YCIOBHIT 9KCILTyaTaLluH;
- IPIMEHEHHE HECTaHIapTHOTO 000pyoBaHNst AGOHEHTa;
- TIOBPEXKIACHUS KaOeIbHOMN CETH 10 BHHE TPEThHX JIHIL.
6.18. AOOHEHT HeceT OTBETCTBEHHOCTh 32 BBIIIOJIHEHHE CBOHX 00s3aTenbCTB 1o JloroBopy
B COOTBETCTBUH C 3aKOHOJATENIECTBOM PD.
6.19. AGOHEHT HEeceT OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHOAaTenbcTBOM PX 3a Bce
JCHCTBHS, IPEIPUHATBIC OCPEICTBOM MOJIB30BAHHS YCIyTaMH, @ TAKIKE HX IIOCICICTBHS.
6.20. Omneparop MMEET IIPaBO B OJHOCTOPOHHEM IIOPSIKE BPEMEHHO OrPAaHUYHUTH 00BEM
YCIYT B CIEIYIOLIHX CIydasx:
- HapynieHue AGOHEHTOM TPeOOBAaHMII CBS3aHHBIX C OKa3aHUEM YCIIYT, YCTAHOBJICHHBIX
3aKkoHozxarenbcTBOM P®, HacrosmuM JIOrOBOPOM M HPWIOKEHHSMH K HEMY;
Bo0300HOBIICHHE TPEIOCTABICHHUS yCIyr B OTOM CIydae OCYILICCTBISCTCS IO
MMCbMEHHOMY 3asiBJIeHHI0 AGOHEHTa, cojiepxalleMy HHGOPMAIMIO O NPUHATBIX Mepax
no (akraM JAHHBIX HApyLICHWH M TapaHTUM HEJIONYUICHUS TaKUX HAPYIICHUH B
Gyyuem;
- JIunesoit cuer AGOHEHTa NPHHSLII HyJleBOe JIMOO0 OTPHULIATEILHOE 3HAUCHHE.
6.21. AGoHeHT 00s3aH MCIIONB30BaTh JUIs JOCTyNa K yciyram Omneparopa obopyjoBaHue,
HMeroliee CepTU(UKAT COOTBETCTBUS, BbIJIAHHBIH (erepaibHbIM OpraHOM BIACTH B
00JIaCTH CBSI3M B NOPSKE, YCTAHOBICHHOM 3aKOHOHaTenscTBoM P u cobmonars mpasuia
9KCILTyaTaluy 00QpyI0BaHHs.
7. CPOK JEUCTBUS 1OT'OBOPA, OCHOBAHUS EI'O NIPEKPALIIEHUSI.
7.1. JloroBOp BCTyMaeT B CHIIy C MOMEHTA €ro 3aK/I04eHHs] AGOHEHTOM.
7.2. AGonenT BrpaBe oTkasaThest or JloroBopa mpu ycnoBun ormnarel Omneparopy Bcex
MOJIYYEHHBIX 10 MOMEHTa NpeKpalleHus aeiicTeus JloroBopa yciyr, IMCbMEHHO YBEIOMHUB
Ornepatopa 0 CBOEM KeJIaHWH MPEKPaTuTh AeiicTBHE JloroBopa.
Ecinn HeBbinmonHeHne o0s3aTenbeTB Mo JIoroBopy BCIIECTBHE HENPEOAOTHMON  CHIIBI
quarest 6onee 30 (Tpuauare) AHEH M HEBO3MOXKHO TOYHO OINMPEACTUTH JAATY BBIMOIHECHHS
JIaHHBIX 00513aTeNbCTB B TeueHue nocneayromux 10 (zecatu) aHei, ofHa U3 CTOPOH BIIpaBe
B OJHOCTOPOHHEM MOpPS/IKE OTKA3aThCsl OT MCMOIHEHMs JloroBopa, M3BECTHB 00 3TOM
JIPYTYIO CTOPOHY.
7.3. B ciyuasix He ycTpaHeHHs AGOHEHTOM HapyIIeHHH yCloBHiA HacTosero Jloroopa 1/
WM TpeOoBaHMiA JIeHCTBYIONIEro 3aKoHomaTenbcTBa P® Omepatop cBA3M BIpase B
OIHOCTOPOHHEM TOPAJIKE PAcTOPrHyTh Hactosumii JloroBop. Ilpm 5TomM AGOHEHT
ornaunBaeT Oneparopy CTOMMOCTb YCIYr B MOJHOM 0ObeMe IO JaThl PacTOPKEHHS
JloroBopa, a Takke KommeHcupyeT Omeparopy BCe 3aTpaThl M yOBITKH, IOHECEHHBIE
OmepatopoM B CICACTBHE BHHOBHBIX JeHCTBHH AGoHeHTa, mpu 3tom Omeparop
0CBOOOXKIAETCSA OT BO3MEIIEHHSI AGOHEHTY KaKHMX-TIHOO0 YOBITKOB, TOHECEHHBIX MOCIEHAM
B CBA3H C PACTOPKEHMEM HACTOSAMIETO B CIEAYIOIIMX CIydasaX:
- AGOHEHT He YCTPaHH BBIABICHHBIC HAapyIICHHSA B TEUEHHE 3 MECAIEB CO JHsA Havajia
HapyIIeHHS;
- MHCbMEHHOE BO3pakeHHe AGOHEHTa, 00 OTKa3e OT MOAMHCAHHSA AKTA CHAYH-NIPHEMKH
PaboT 10 MOAKITIOUEHHUIO, OTCYTCTBYET HIIH Npu3HaHO OnepaTtopoM HeoOOCHOBAHHBIM;
- 9KCILTyaTHPyeT NPef0CTaBIeHHOe 000PYyI0BaHHE C HAPYIIEHHEM MPABUIT TeXHUUYECKOi
9KCIUTyaTallK WM MCIIONb3YeT HeCTaHAapTHOE 000pyI0BaHHE;
- B ciyyae, ecii AGOHEHT He pa36I0KHpoBal OCHOBHYIO yCIyry B TedeHue 90 rHei;
- OKa3aHUe YCIyr HeBO3MOXKHO BBHY KAaKHX-THOO (PM3HUECKHX, TONOrpahHuecKux Win
MHBIX €CTECTBEHHBIX PETATCTBHIL;
- OKa3aHHe YCIyr MOXeT cO3[aTh yrpo3y O0e30macHOCTH M 06O0POHOCIOCOGHOCTH
rOCYJIapCTBa, 3710POBBIO H GE301ACHOCTH JIOJIEH;
- OTCYTCTBHSI TEXHHUECKOH BO3MOKHOCTH OKa3aTh YCIYTH B ClIydae CMEHbI AGOHEHTOM
MeCTa XKHTEIIbCTBA;
- coBepiueHUss AGOHEHTOM JCHCTBHIA, IIPHBEIUINX K BBIXOLY M3 CTPOsi 0GOPYIOBaHHS
ceTu;
- coBeplIcHHss AOOHEHTOM [EHCTBHIl, NPHYMHAIOMUX YIepOd, HapylIalomuX IpaBa
Orneparopa, TPeThHX JIHILL;
- AOOHEHT WCNONB3yeT WM HAMEPEH HCMONb30BaTh YCIYTY Ul KaKHX-IHOO
HE3aKOHHBIX LIeJICH, I K€ TIOJy4aeT YCIIyTy He3aKOHHBIM CIIQCOOOM.
BCTOSITEJILCTBA HEITPEOJOJIUMOM CUJTBI
8.1. CropoHsI ocso6o>xuamTc;1 OT OTBETCTBCHHOCTH 33 HEHCIIOJHCHHE HIIH HEHaJIexKaIlee
UCIIOJIHEHHE O00S3aTeIbCTB, BBITEKAOMHUX U3 J[OroBOpa, €CIM JOKaXYT, YTO MPUYHHON
HEHCIIONHEHNUs (HEHAUICHKAIETO HCIIONHEHHUS) SIBIISIOTCSI OOCTOSTENbCTBA HEMPEOI0INMOM
CuIlbl (CTHXMiiHBIC OCJCTBUS, HMPUPOJHBIC SBICHUS, MOXAapbl, TEXHOTCHHBIC ABAPUH U
kaTacTpodbl, MaccoBbie GECIOPSIIKH, BOCHHbIC NCHCTBUSI, OYHTBI, TPAXKJAHCKHE BOJIHCHHUS,
3a0aCTOBKH, HOPMATHBHBIC aKThl OpraHOB TOCY/aPCTBEHHON BJACTH M MECTHOIO
CaMOyNpaBJIeHusi, JCHCTBUS IIPOBaiiiepoB, BelaTeNeH NpPENATCTBYIOIME HCHOIHEHUIO
CropoHamu cBouX 00s3aTenbCTB 10 JlOroBOpy, M Tak jajee), TO €CTh upe3BblYaiiHble U
HEIPEOA0JIMMBbIC npu JIaHHBIX ycCioBUsAX 06CTOﬁTeﬂbCTBa, HacCTyINUBIIHE nocie
3akiroyeHus Jlorosopa.
9. YPEI'YINPOBAHUE CIIOPOB
9.1. Jlo obpaienus B cyx 0 BOIPOCaM B3BICKAHUS 33/{0JDKCHHOCTH ¢ AGOHEHTa B paMKax
NPUKA3HOTO MPOU3BOJICTBA IPETEH3UOHHBII MOPSII0K He TpebyeTcs
9.2. lo oOpamieHust B CyA 1O BONPOCAM, CBA3aHHBIM C OTKa30M B MPEJOCTABICHUH YCIyT,
HECBOEBPEMEHHbIM MIIM HEHAJUISKAIMM HCIIOJIHEHHeM o0s3aTensets 1o Jlorosopy,
AboHeHT npexpspiser OnepaTopy NUCbMEHHYIO NpeTeH3nio. K npereHsuu npuiaraiorcs
KOTHst }:[OFOBOpa U UHBIC JJOKYMEHTBI, KOTOPBIC HeO6XOI[V[M]:.] JUIsL paCCMOTPEHUSA NPETEH3UU
II0 CYIIECTBY M B KOTOPBIX MOJIKHBI 6]:.IT1> YKa3aHbl CBEACHHUS O HCUCIOJIHCHHH HIH
HEHaJUIeKAIIEM HCTOMHeHUH o0s3arensctB 1o Jloroopy. Ilperensus paccmarpuBaercs
OmepatopoM M He TMO3/HEE, 4eM 4Hepe3 TPUAUATh AHEH CO JHA ee PEerucTpanud, o
pe3ynbTaTax paccMOTpeHust peTeHsnn Oneparop MICbMEHHO coobimaeT AGOHEHTY.
Otnomennst CTOPOH, HE YPEryaMpoBaHHbIE HACTOANUMM JIOroOBOpOM, MOUIeKAT
YPEryJIHpPOBAaHHIO COIIACHO OOIIMM HOPMaM Tpa)kKAaHCKOTO 3akoHOjaTenbcTBa, O3 PO Ne
126-®3 ot 08.07.2003r. «O cBa3u», IIpaBuiaaM OKa3aHMsSI yCIYr CBS3H YTBEPKACHHBIM
TMocranosnenueM IlpaBurtenscTBa PD, mpaBuaaM oKasaHHsl yCIOyr MO Mepenayd JaHHBIX
ytBepxkaeHHbIM Ilocranosnennem IlpaButenscTBa P®, npaBunam okazaHus yCuyr s
1eJnei TeNeBH3HOHHOTO BemaHus, yTeepkaeHtHoro Ilocranosnennem IlpaButenscTsa PO,
Ha ocHoBe yka3zaHHbIX HopM Omnepatop BIpaBe pa3pabaThiBaTh CBOU COOCTBEHHBIE PAaBUIIA
TOJIB30BAHMS YCIIYTaMH CBA3M U JTOBOIMTH HX JI0 CBeIeHNA AGOHEHTa JTI00bIM U3 COCO00B
4epe3 HH(POPMAIMOHHO-CIIpaBouHyIo cicteMy Omepatopa, coracHo 1. 11.7. Hacrosmero

JloroBopa.

10. MIEPCOHAJIbHBIE TAHHBIE
10.1. Ha nmepuon aeiictBus JloroBopa, a Take Ha MEPHOA A0 MCTEUEHHUs CPOKAa HMCKOBOM
JIABHOCTH MO 00fA3aTeNbcTBaM, BBITEKalolmuM U3 JloroBopa, AGOHEHT JOGPOBONBLHO
BBIPaXKaeT CBOE coIacKe Ha 06paboTKy OmepaTopoM CIIeayIoIMX MepCOHaNbHBIX JaHHBIX
00 AGonenTe: GaMUIHNs, UM, OTYECTBO, ACIIOPTHBIC JaHHBIE, aIPeC MECTa KUTEIbCTBA U
agpec  MecTa  YCTaHOBKM  OOOpYIOBaHHsS, HMHBIC  CBEIECHHUs,  IO3BOJAIONINE
naeHTHGUIMPOBATH AGOHEHTA MIIM ero 000pyI0oBaHNE, CBEICHUS O COSAMHEHUX, TpaduKe,
HAYMCICHHBIX, YIIAYEHHBIX IUIATEKAX 3a YCIyTH, 3a10/DKEHHOCTH 32 IOy YeHHbIE YCIIYTH.
10.2. B mensx 3akioueHus M MCHojHeHus Hactosuero Jloropopa u Ilpunoxenuit k Hemy
AGoHeHT 00s13yeTcst IpebsaBisATh Oneparopy JOKyMEHT, yIO0CTOBEPSIONIHIT €ro JIMYHOCTb:
IMacmopr P®. A Tawke commamiaercs mo 3ampocy Omeparopa HPemOCTaBISATh KOIHIO
JIOKYMEHTA, yJIOCTOBEPSIOLIEr0 JHIHOCTh AGOHeHTa, HeoOxomuMyto Omeparopy B LENSX
ucronHenus Jloropopa.

11. MPOYME YCJIOBUsA

11.1 Ilpm 3axmoueHHn Hactosimiero JloroBopa, AOOHEHT BBIpaXAaeT CBOE COIIACHE
Ornepatopy Ha TPAaH3UT MAaruCTpald C YCTAHOBKOW HEOOXOOMMOro 06GOpyHOBaHHMS,
ocymectsisieMoit  OmepatopoM, ¢ HCIOIb30BAHHEM HMYIIECTBA MPHHAUICHKAIIETO
AGOHEHTY 115l TIOAKIIFOYCHHS TPETHHX JIHIL.
11.2 YcnoBue JaHHOTO pa3ziesia HOCHT Oe3BO3ME3HBIH Xapakrep Mt obenx 3 CTOpoH o
Jlorosopy.



HpeBAPHTEIHLHOTO MMCBMEHHOTO coracus Oneparopa.
11.4. JlroGble muchMeHHBIE OOpalieHns (yBEIOMIICHHS, MPETCH3WH, 3asBICHHS W MIp.),
TojIexKaIe nepegade ot oxHoi CropoHsl apyroii CTopoHe, JOKHBI OBITH MOIMHCAHBI
YIOJTHOMOYEHHBIM JIMIIOM Tiepenatomeil oopamenne Croponsl. Ecam nmceMeHHOE
obpaenre CTOPOHBI HE TOAMHMCAHO €€ YIOITHOMOYEHHBIM JIMLIOM, TO TaKoe oOpalieHie He
HPUHUMAETCS K paccMOTpeHuIo Jipyroit Ctoponoii. ITucbMeHHbIe 00paleHus IepeIaioTes
TI0 CIIE/YIOIIHM aJipecaMm:
11.4.1. Eciu nomyuarens — Oneparop: 665719, Upkytckas o6i1., . Bparck, yin. CoBerckas,
n.18.
11.4.2. Eciu nomyvarens — AGOHEHT, JOKyMEHTHI IIOYTOBBIM COOOIEHHEM OTIPABIISIOTCS
TI0 azipecy MPOIUCKH AGOHEHTa.
11.5. Bce IlpunoxeHuss ¥ HONONHUTENbHBIE comlameHus K JloroBopy, HaleKariuM
06pa3oM oOpMIICHHBIE, SBISAIOTCS €r0 HEOThEMIIEMOH YaCThIO.
11.6. B ciydae W3MEHEHHs 3aKOHOJATENbCTBA, BJIEKYLIEr0 HEACHCTBUTEIBHOCTD
HacTosiero J[oroBopa WM OTAEIBHBIX €0 MOJOKEHHH, JJorOBOp IMOISKUT H3MEHEHHIO C
LEJIBIO0 IPUBEICHHUS €T0 B COOTBETCTBUE C ACHCTBYIONINM 3aKOHOJATEIBCTBOM.
11.7. HadopMannoHHO-cHIpPaBoYHas cucTeMa Oneparopa:
Caiit onieparopa: http://teleos.ru
Tenedon oneparopa: +7 (964) 230-80-00

12.IOPUTUYECKHUE AJIPECA U IVIATEKHBIE PEKBU3UTBI CTOPOH
Pexsusuter Oneparopa:

MII

PexBus3uTel AGOHEHTA:

(®UO, moanwuce)



