JOrOBOP Ne T.
Ha Npe0cTaBJIeHHe Y CIYT CBSI3H.
r. XKenesnoropck — Miumckuii

OOecTBO ¢  OrpaHHYCHHONW OTBeTCTBeHHOCTHIO «MH(DocepBec», HMeHyeMoe B
nanpHeiimeM «Omnepatop», B iune I'eHepansHoro mupektopa Ceprymkuna C. B. Ha
OCHOBaHMM YCTaBa, C OJHOH CTOPOHBI, H , MMEHyeMbIi (asf) B
nanpHeifmeM “AGOHEHT”, ¢ APYroil CTOPOHBI, JJOTOBOPUIINCH O HUYKECIICIYIOLIEM:

1. IPEIMET JOI'OBOPA
1.1. Omeparop npenoctasisier AGOHEHTY YCIIyTrd 10 Iepeaue JaHHbIX (Janee o TeKCTy
«I11»), 3a HCKIIOYEHHMEM YCIYT CBS3M IO Iepejaye JaHHBIX Ui LielIed nepenadu
TOJI0COBOH MH(pOPMAINK; TeleMaTHIecKHe YCIyru cBs3u (nanmee mo Tekcty «TYCy), a
TAKKe YCIYTH CBA3M JUISL Lielell KaOenbHOro BEI@HUS: INpefocTaBiIeHne AOOHEHTY K
MPOCMOTPY TENEBH3HOHHBIX IM(POBBIX KAHATOB B CTaHAAPTHOM pasperuenun SDTVa Tak
JKe TEeIECBU3MOHHBIX IM(POBBIX KaHAIOB BbICOKOH derkoctn HDTVB cooTBercTBHM C
YCTIOBUSMH BBIOPAHHOTO TakeTa KaHanoB (nanee nmo Tekcty «LIKTB) BmecTe nmenyembie
«Yeayru, Yeuyr u T.1»
1.2. Ycnosus noakimodenus k cetu Oneparopa:
1.2.1. Jas moaximodenust AGoHenTa Kk cetn Omeparopa AGonent nmogaér Omepatopy
CBsI3U MHCbMEHHOe 3asiBiieHune 1o ¢opme Omeparopa (Ilpuioxenue Nel) u 3akimodaer
HaCTOSINMI JI0rOBOP.
1.2.2. 3asBneHMe O TOAKTIOYEHMH K CETH perucrpupyercs OmepatopoMm mHpu
NPEOCTAaBICHUH AQOOHEHTOM IIaKeTa JOKYMEHTOB, OIPCACICHHOTO B 3asBICHUN
(Ipunoxenne Ne 1).
1.2.3. Touka MOJKIIOUCHHS AODKHA OBITH B 30He JieiicTBus cetn Omnepartopa.
1.3. YcaoBusi 0ka3aHusl YCJIYT IO Nepejade JAHHBIX, TeJleMAaTHYe CKAX YCJIYT CBSI3H,
LIKTB:
- Ucnonb3yemsiii aGonenrckuii unrepdeiic: 10/100Base-T
- Ilporokon nepena4n nanubix: TCP IP
Texnuueckue nokazamenu, xapakmepusyiowue kaiecmso yeave no I/, TYC, [JKTB:
- Cerp mepemaun ganHbIXx OOO «MH(oceBec», MOCPEACTBOM KOTOpOH AGOHEHTaM
okasbiBatoTcss Yeinyru no IIJI u TYC, sBnsercs cerbio oOLIEro IOJIb30BaHUS C
KOMMyTalluell makeToB 10 mporokony IP, co cieayronmiMu MHOKas3aTelsiMd KadecTBa
00CITY)KUBAaHHS:
- BpEMEHHbIC 3a[epPXKKH MPHU Nepeaye nakeroM vHpopmauuy (CKBO3Has 3a7€piKKa): HE
6omee 1000 mc
- Bapuauus 3aepxku: He Oomnee 1000 mc
- moreps naketoB uHdopmarmu: He 6onee 1 %
- JIOCTOBEPHOCTH nepeaaun nHpopmammu (kodduument ommook B IPmakerax) 0,01%.
JlaHHBlE IOKa3aTelM IPUMEHUMBI IIPU YCIOBUM 3arpy3ku AOOHEHTOM IIOJIOCHI
nporryckaHus aboHeHTcKoro uuTepdeiica He Gonee 5 %.
TexnuuecKue HOpMbl, 6 COOMEEMCMEUU C KOMOPbIMU OKA3bLEAIOMCS YCIV2U.!
- Tlocranosienue IpaButenscrBa PO ot 10 cenrsiops 2007 r. N575 «O06 yrBepskaeHun
MIPABUIT OKA3aHMUSI TEIEMATHYECKUX YCIIYT CBSA3H»
- Iocranosnenne Ilpasutensctea PO ot 23.01.2006 N32 «O6 yreepxaenun Ilpasun
OKa3aHHsl yCIIYT CBSI3H 110 Tiepe/jaue JAHHBIX»
Cocmag oKkasbl6aemblx yciye cssu:
- opranmsamms yenyru LIKTB;
- JIOCTYI K TEJICBU3UOHHBIM KaHalaM (KOJMYECTBO KAaHAJOB OIPECISCTCS BHIOPAHHBIM
TaKeTOM KaHaJoB);
- JIOCTYH K CETH nepeiaun JaHHbIX Oneparopa;
- COGJMHEHMH IO CeTU Iepellaud JAHHBIX, 32 HCKJIIOYEHUEM COCIMHEHMH Uit ueseit
Tiepe/Iaun roI0coBoi HHMOPMAIH;
- JIOCTYH K YCIIyraMm Iepefaud JaHHbBIX, OKa3blBACMbIM JIPYTHMH OIEPaTOpaMu CBS3H,
CeTH HepeJadn JaHHbIX KOTOPBIX B3aUMOCHCTBYIOT C ceThio cBsi3u Oneparopa;
- joctyn K HMH(OPMAIMOHHBIM CHCTEMaM HH(OPMAIOHHO-TEeKOMMYHHKAIIMOHHbIX
ceTeil, B TOM uucie k cetu MHTepHer;
- I[pHeM U repeaya TeJIeMaTHYECKUX YJICKTPOHHBIX COOOLICHUI.
IpenocTapieHue I0CTyIIA K CETH IEpefaul NaHHBIX OCYIIECTBISICTCS 110 BBIIACICHHOMY
kaHaity. [TapamMeTpbl KaHaIa ONPeeIsIOTCs BoIOpaHHbIM AOOHEeHTOM Tapi(HbIM ILIaHOM.
JocTyn K cetd nepenayn AaHHbIX Omeparopa B 3aBHCHMOCTH OT HAJIMUUs TEXHUYCCKON
BO3MOXKHOCTH, MOXET OBITh OPraHW30BaH MOCPEACTBOM abOHeHTCKoH ymHuu TP (BuTas
napa) or cetu cBsizu Omeparopa 10 nomemieHnst AGoHenra 1o Texuonorun Ethernet.
Venosus oxazanus yeave LIKTB Onepamopom:
Tomiouenne k LIKTB Oneparopa npoHcXoauT claeayrommm 00paszom:
- Ha OJMH TEJICBH3HOHHBIH INPHEMHHMK AOOHEHTa BO3MOXHO IIOJKJIFOYCHHE OIHOTO
A0OHEHTCKOTO JEKOJepa;
- yciyra MOXeT ObITh HOJKIIOYCHA KaK K EPCOHAIBHOMY KOMIIBIOTEpY TaK U K UHOMY
YCTPOHCTBY UMEIOIIEMY BO3MOXXHOCTb ITOJKJIFOUCHHUS K JIaHHOI yCIIyre;
- MOAKJIIOYEHHE BO3MOXHO Ha OJIHO U Goree yCTPOHCTB.
B cnysae noxpkmouenns ycnyru k TB-npuemHnky HeoOxogumo Hammuue y AGOHEHTa
mo00ro TeneBu30pa, ceprudUIMpPoBaHHOrO PocTecToM Ul IPUMEHEHUS HA TEPPHTOPUU
P® 1 ykoMIIIeKTOBaHHOTO CBOOOAHBIM pazbeMoM Tuma «Trosbmany, «Crapr» «S-Videoy
i HDMIL.

2. TIPABA U OBSI3AHHOCTH OIIEPATOPA
Onepatop o0s13aH:
2.1. OxaspiBaTh AOOHEHTY YCIYTH B COOTBETCTBHH C YCIOBHSMH, OIMCAHHBIMH B
HactosimeM JloroBope n IlpunokeHusx K HEMy, ¢ ydeTOM TpeOOBaHMIl JIeHCTBYrOIIEToO
3aKoHoaTenbcTBa PD.
2.2. IlpuHATH K paCCMOTPEHHIO 3asBIeHNE AOOHEHTA Ha TIOAKIIOUEHNE U OKA3aHHE YCITyr
(ITpunoxenne Ne 1 x Jloroopy).
2.3 CBOEBPEMEHHO 3aUKCIIATh MIATeKH AGoHeHTa Ha JIHieBoii cuer.
2.4. becrimatHo mHGMOpPMHpPOBaTh AOOHEHTAa 00 OKa3bIBAGMBIX YCITyrax, IpaBHIaX HX
OoKazaHWs UM roib3oBaHus umMH B oduce Oneparopa, ua caiite Oneparopa
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2.5. TlpenocraBnaTe AOOHEHTY BO3MOXHOCTB HOTYYECHHS TENS(OHHBIX KOHCYIbTAIMH
a0OHEHTCKOTO OT/IENA U CITy:KObl TEXHUYECKOH moiepkku 1o Tenedony: 8 (39566) 34-
000
2.6. TIpenocraBisTh AGOHEHTY BO3ZMOXHOCTh JOCTYIa B JIMUHBIA KaOMHET HPH HYICBOM
WJIM OTPULIATENBHOM OalaHce.
2.7. TlpennmpuHUMATh OOIICHPHHATHIE TEXHHYECKHE M OPraHMW3aIlMOHHBIC Mephl IS
obecrieueHus TaifHbl CBA3N.
2.8. Uzsemats AGoHeHTa B MecTax paboTsl ¢ AGOHEHTaMH U 4epe3 CPEACTBA MAaCCOBOM
nHbopmauy ¥ (Wwiv) MHPOPMAIMOHHOH CHCTEMBI 00 HM3MeHeHMH Tapu(oB U (Win)
Tapu(HBIX TIAHOB JUIS OIUIATHl YCIyr He MeHee ueM 3a 10 ameif 0 BBEICHMS HOBBIX
TapudoB u (unm) TapuHEIX IIAHOB.

2.9.Ha3HauuTh 1O COINACOBAaHUIO C AGOHEHTOM HOBBIE CPOKH OKA3aHHsl YCIYyr, €CIH
HECOOJIIOZICHNE  YCTAHOBJIGHHOIO CpOKa ObUIO  OOYCIIOBIEHO  0OCTOATEIbCTBAMHU
HENPeoa0IUMOIl CHIIBL.

2.10. VcrpaHsaTh B YCTAQHOBJICHHbBIC HACTOSILMM JOFOBOPOM CPOKH HEHCIIPABHOCTH,
MIPENATCTBYIOIME OIb30BaHUIO YCIYTaMH.

OnepaTtop nMeeT NpaBo:

2.11. He npou3BOAUTh HepepacyeT IUIaThl 3@ YCIYrd, HE BO3MELIATh yIeps 3a Mepuo
BBIHY)K/ICHHOTO TIPHOCTAHOBJICHHS OKA3aHHMs YCIYI, BO3HHKIIETO H3-33 MOBPEKICHHH
W/MIKM 1POCTOSl 00OpYyNOBaHHs 110 BHMHE AOOHEHTa MM JEHCTBHH TPETBHX JIMI[ WA
BBI3BAHHOT'O HEIPEOIOIMMOMN CHIION.

2.12. OmnepaTop UMeeT IIPaBO Ha IOJHBIA W BPEMEHHBII NEPephIB B OKa3aHUU YCIyT B
Cllydyae HACTYIICHHS OOCTOSITENIbCTB HEIPEOIOIMMOI CHIIBL, C 3aMEHOH 000pYIOBaHUS,
TIPpOrpaMMHOTO O6CCHC‘{CHH${, BBI3BAHHBIX HCO6XOHHMOCTB}O noaacpKanus
PaboOTOCIIOCOOHOCTH U Pa3BUTHUS CETH, IPOU3BOAUTD YCTPAHCHHE HEHCIIPABHOCTEH B CETH
B pa3yMHbIE CPOKH, HO He Ooiee 2 cyrok (kpome 1. 8.1. HacTosmero JloroBopa) ¢ Jarel
perucrparyu 3asBku AGOHEHTa.

2.13.upopmupoBaTh AGOHEHTa O TEXHHYECKHX IEePephiBaX U BPEMEHHBIX H3MEHCHHSX
yCJ'lOBPIﬁ OKa3aHusA yCIIyr KabebHOTO TEJICBUACHUA 110 CETKE KabeIbHOTO TCJICBUACHUA 3a
CYTKH J10 Ha4aja IpOBEACHNS TaKOBBIX.

2.14.11pu nanuuun y AGOHEHTa 3a/I0JDKEHHOCTH 10 aDOHEHTCKOM IUIaTe JI0 €€ MOJIHOTo
TIOTAIICHU HE HCIOJHATH NPHHATYIO 3aiABKY AGoHEHTa Ha YCTpaHCHHUE HEAOCTATKa,
HeMOJaJK! WM aBapuu B padore cetn. O HaIMYUM 3aJO/DKCHHOCTH 110 aODOHEHTCKON
riare AGOHEHT MOXKET ObITh IIPOUHMOPMUPOBAH IIPH IPHEME 3asBKH.

2.15.B OTHOCTOPOHHEM TIOPAAKE H3MCHATH YaCTOTHBIN JAMaIas’oH W COoACpIKaHue
nepenaBaeMbix TV mporpamMm, H3MEHATb KOJMYECTBO M I€PEYEHb TEJICBU3HMOHHBIX
KaHAJIOB, IPH 3TOM 0e3 yXyAIeH!s KaueCTBa IIPE/I0CTaBIISIEMBIX YCIYT.

3. MIPABA U OBSI3AHHOCTHU ABOHEHTA
AOOHEHT HMeeT NPaBo:
3.1. BecnpenATcTBEHHO IOJB30BATBCA OKAa3hIBAGMBIMH €MY B pPaMKaX HACTOSIIETO
Jlorosopa Yciyramu, He Hapyiuas npaB apyrux A6onento u Oneparopa U He co3IaBas
HIoMeX ycToiumBoil pabore cern Oneparopa.
3.2. Ha ycrpanenne HapymeHuii B pabote Omeparopa, NMpOM3OLICAUMX HE O BHHE
AOoHeHTa, B ycTaHOBIeHHble OneparopoM CpPOKH W/WIH C Y4€TOM TEXHHYECKHX
BO3MOYKHOCTEH.
3.3. Ha momyuenne GecrutatHoi nH(popmaimn 06 okaseiBaeMbix OnepaTtopoM yciyrax,
IPaBUIIAX MX OKAa3aHMS H IOJIB30BAHMS UMM, a TaoKe 0 pekBu3uTax Oneparopa U pexume
ero paboThL.
3.4. Ha Bo3memeHnne ymep6a, MPUYMHEHHOTO BHHOBHBIMH JeiicTBHAMH Omeparopa B
CllydasiX, HPELYCMOTPEHHBIX 3aKOHOJATENbCTBOM P® M YCIOBHAMH HACTOSILETO
Jlorosopa.
3.5. Otka3arscst OT YCIIyr, OIUIATHB YCIIYTH B MOTHOM 00BEME, B COOTBETCTBUH C M. 4.3.
Hacrosiero Jloropopa.
3.6. Ilomate 3asBKy Ha yCTpaHEHHE HETONAJ0K 1O KPYIJIOCYTOUYHOMY TenedoHy Teml. 8
(39566) 34-000 Ormeparopa mwin m4HO B oprce Omepatopa B pabodee Bpems, IO ajapecy:
r. Xenesnoropck- VumMcknit, yn. 3-it kaprai, 31.
3.7. Tlepeiitn Ha makeT kaHanoB «CONMANBHEIY, ¢ a00HEHTCKOH MTaToii 0 pyodmeit. ITpu
nepexojie Ha maxer kaHanoB «CouuabHbli» Yy AGOHEHTa COXpaHsercs 00sA3aHHOCTD M0
OILIATE YCIyTH 110 TeXHHYECKOMY OOCIIY)KUBaHHIO THHEHHOr0 000pyJ0BaHHUs CeTeil CBSI3U
B pazmepe 50 pyoueii.
AOOHEHT 00s13aH:
3.8. TlomiepskuBaTh MONOKUTENbHBIH Oananc JIMIEeBOro cueta, CBOEBPEMEHHO IPOU3BOIS
HeoOX0JMMBIE IUTATEKU Ha PACUEeTHBIH cYeT Wik B Kaccy Orepatopa B COOTBETCTBUH C
ycnoBusiMM, u3nokeHHsiMM B JloroBope u [lpunoxenusx k HeMmy. AOOHEHT
CaMOCTOSITEIFHO BEIET KOHTPOJb 3a HAJIMYHEM JICHEKHBIX CPEJICTB Ha cBoeM JInieBoMm
cuere, HCrONb3ys «JIMuHbii kabuHeT». B ciydae ecimm y AOOHeHTa WMeeTcs
3aJI0JDKEHHOCTh 32 HPEIbIIYLIMH PAacYeTHBIN MEPUOJ, NMPOM3BOAUTCS ABTOMATHYECKAS
GJIOKMPOBKA, KOTOpasi PAcHpOCTPAaHACTCS HA BCC IIOAKIIOYCHHBIC OCHOBHBIE U
JIOTIOJTHUTEIIBHBIC YCITYTH.
3.9. Bemonusts [IpaBuia monb30BaHus YCIyraMH CBSI3H B CETH Iepefadd JAaHHBIX U
Jpyrue TpeOoBaHus, U3IoKeHHbIC B JloroBope U IIpHIOKEHHUSX K HEMY.
3.10. Tposepsts Hanuume yBegomiennii Onepatopa Ha cepsepe hitp://infoservice.tv/ ne
pexe OAHOTO paza B Hejento (B TOM uucie B JIMuHOM kabuHeTe) M IPOCMATPUBATH
CTaTHCTUYCCKYIO HH(POPMAIINIO 06 00beMe IOIYICHHBIX Y CIIYT €XKeJHEBHO.
3.11.IlpeaocTaBuTh MOJHYK W TOCTOBEPHYIO MH(OPMALWMIO MPH 3alIOJHCHAH 3asBICHUS
Ha okazanue Yciyr 1o ¢popme Oneparopa.
3.12.Cobumtoath npaBuIia SKCIUTyaTalui 000pyI0BaHMsL.
3.13.TIpu HE0OXOMMOCTH Juis MPUOCTAHOBIIEHUS TONB30BaHUS
Ycnyramu,Bocione3oBatbes  ycuyrod  «binokupoBka»  Ha  ONpeleseHHOe  BpeMms
MIOCPEICTBOMYBEIOMJICHUST Ha cTpaHule caiita Oneparopa «JInuHblii KkaOuHET» WM
MONMUCEMEHHOMY ~ 3asBieHHMIo B opuce OmepaTopa. MakcHUManbHEI — HEpHO
GiokupoBkucocrasiser 180 aueid.
3.14.IlomHOCTBIO OMMaTuTh ycayry OmepaTopa HE3aBUCHMO OT HAJIWUMs HPETEH3Ui
nocymMe, mojiexameil k ommate. Ilpn Hecormacuu ¢ CyMMOH CTOMMOCTH 3a
OKa3aHHbleyciIyrd, AOoHeHT Hampasisier Oneparopy NHCBMEHHYIHO OOOCHOBAHHYIO
npetensuo. Beydae cormacns OnepaTopa ¢ npereHsueil AGOHEeHTa CyMMa, TTOJIekKaIas
OIUIATC  BOYEPEAHOM  PAcYeTHOM  [EPHUOJE, YMEHBLIAETCS HA  [PH3HAHHYIO
OnepaTopoMOOOCHOBAaHHOI CyMMY IpeTeH31MH AGOHEHTA.
3.15.06ecneunBarh  mOCTYm K aOOHEHTCKMM JIMHHAM —1epcoHana — Omeparopa
JUISIIPOBEACHUS. ~ PEMOHTHBIX, ~ M3MCPHTEIBHBIX M HPOQMIAKTHYSCKHX  pabor
HPHUIPEIBABICHHH COTPYJHHKAMH YIOCTOBepeHHs ¢ QoTorpadueii, CKpeIIeHHOro
neuarsroOneparopa. ObecrneynTs JocTyI nepcoHana OnepaTopa B moMenieHnst AGOHeHTa
JUIst paboT CBA3aHHBIX C TNOAKIIIOYEHHEM M OKCILTyaTanueil 00OpylOBaHHMS B CPOKH,
cornacoBaHHble ¢ OnepaTopoM.
3.16.A6oHeHT MoXxer cMeHHTh TapudHblii IUlaH JMOO0 TAKeT KaHAIOB OIXHUM
U3CIEAYIOUMX CIIOCO00B:
- oJja4a 3asBJICHHs 0 cMeHe Tapuda oo nakera kaHanos B oduce Oneparopa;
- CaMOCTOATENHHO depe3 JInunblii KaOuHeT;
- HOCPe/ICTBOM TeNe(OHHOTO 3BOHKA B oduc OmepaTopa ¢ yka3aHHEM KOJOBOTO CIIOBA.

4. TIOPAIOK PACYETOB
4.1.TapubHblii 1aH:
AGoHEHTCKas IIaTa:
Texuuueckoe 00CIY)KMBAaHUE JIMHEHHOTO 000pyROBaHUs ceTelt cBs3u - 50 pyO. (TOIBKO
quist nakera "CouyanbHeli").
E:xemecsiyHasi CTOMMOCTB YCJIYT 110 JOTOBOPY:-----
BAJKHO: B pamkax Hactosiero JloroBopa aOOHEHTCKash JIMHUS - JIHHHSL CBSI3H,
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COCAMHSIONS I10J1b30BATEIBCKOE (OKOHEYHOE) O0OOpYHOBAHHE C Y3JIOM CBSI3H CETH
Oneparopa.

3aMeHa KOMIUISKTYIOLWMX: 3aMeHa kabenst ocyuectisiercs cwiamu Oneparopa, HO 3a
c4eT cpeacTB AGOHEHTa.

BAJKHO: Tlpu: nepexojie Ha maker KaHayioB «ColuabHbIi» Y AGOHEHTa COXpaHIETCS
0053aHHOCTh [0 OIUIATE€ YCJIYrd [0 TEXHUYECKOMY OOCIYy)KMBAaHMIO JIMHEHHOTO
obopynoBaHus ceteil cBsi3u B pasmepe S0 pyoieit.

4.2. TIpy NOJKIIOYEHHH K YCIyraM, CIIMCaHHE CPEACTB C JIMIEBOro cuyera AOOHEHTa
MPOU3BOJUTCS TI0C/E MOMIHCAHMS aKTa BBIIONHEHHBIX pabor (IIpmioxenne Ne 2 k
Jloroopy), HOJINCAHHOT0, COOCTBEHHOPYIHO, AOOHEHTOM.

4.3. Omnata ycuyr mo HacrosmeMmy JIOroBopy OCYIIECTBISCTCS ITyTeM BHECCHHS
AGoHeHTOM Ha pacuerHbli cuer Omeparopa iaubo B kaccy OmnepaTopa Iuiatexa JIo
nosoxurenpHoro Oamanca Jlniesoro cyera, B pasmepe 100% cromMocTd yciyr, B
COOTBETCTBUM C JelicTByronmMH Tapudamu, 1muO0 pasMep marexa 3a YCIyrH
omnpenensercs AOOHEHTOM CaMOCTOSITENIBHO C Y4€TOM TEKYIIETO OCTAaTKa Ha JIMI[EBOM
cdeTe 1 HeoOX0UMOro oobeMa yCIIyr.

4.4. Omnata ycmyr Onepatopa 1o HactoseMy JloroBopy ocymecTBisieTcss AGOHEHTOM
WM TO0BIM JHIIOM OT MMeHH AGoHeHTa. JI1000€ MO NMpPHU3HAETCS COBEPIIAIOLIIM
IUIATEK OT MMEHN AOGOHEHTA, €CIM yKaXeT (haMIIIHIO U JIMLEBOH CUET COOTBETCTBYOIIETO
AGoHeHTa.

4.5. Oneparop camocrosTenbHO —crnuchiBaeT ¢ Jlumesoro cuera AOOHeHTa B
06e3aKLEeNTHOM MOPSJIKE CyMMbl, PABHbIE CTOMMOCTH OKa3aHHBIX YCIIYT.

Cnucanne cpenacte ¢ JlumeBoro cyera 3a ycayrd 1o Hacrtosiuemy Jloroopy
MPOM3BOJUTCS HA OCHOBAHUH MOKa3aHUH 000pyaoBaHust Oneparopa, HCIONB3YEMOro UL
ydeTa oObeMa OKa3aHHBIX YCIIYT.

4.6. Omara yciyr, MOXET OCYIIECTBIATHCS M0 aOOHEHTCKOH CHCTeMe M/MITH 10 00beMy
npuHsAToil nH(popmanuu. Ilnara 3a npenocTaBlieH bl TpaduK, CIMCHIBACTCS C JIULEBOTO
cdeta AOOHEHTAa, Ha YCIOBHAX HPEIYCMOTPEHHBIX COOTBETCTBYIONM TapuHbM
TUTAHOM.

4.7. AboHeHTckas 1wiaTa 3a yciayru cruceiBaetces B 00.00 4acoB 1mepBoro 4uciia Kaxjaoro
pacdeTHoOro neproza ¢ Jlureporo cueta AGOHEHTa.

4.8. Tlpu pacuerax y4uThIBACTCS TOJIBKO BXOISLIMI B CTOPOHY AOOHEHTa TpaduK.

4.9. Epnnnna tapudukauun - 1 Moaidr.

4.10.0mara ycimyr AGOHEHTaMH MOXKET TTPOM3BOANTHCS B OaHkax, B opucax Oneparopa,
TIOCPEACTBOM IUIATEXKHBIX CUCTEM.

4.11.Komuccusi 0aHKa W/MIM IUIATSKHBIX CHCTEM, B3MMaeMas MMH 3a IICpEUdCIICHUS
JICHEKHBIX CPEJICTB Ha JHIEBOI cyeT AGOHEHTa Oe3HATMYHBIM PACUETOM, OILIAYHBACTCS
3a cueT AOOHEHTa.

4.12.B cayyae, Korja Ha Jary (M3HYECKOro MOJKIIOYCHUs] aOOHEHTCKas Iuiata He
BHECCHA M He OTpaxkaercsi Ha JlumeBom cuere AGoHenra, To B 00:00 uacoB s,
CIIEAYIOIIETO 3a Z[aTOI\/'I CI)I/ISPI‘{CCKOFO TOJKJIFOYECHUS, BKIIHOYACTCS aBTOMAaTHUYCCKas
OJIOKMPOBKa, 3a KOTOPYIO B3MMaeTcsi Iulara, npeaycMorpeHHas n. 4.13 Hactosiero
Jlorosopa.

4.13.Eciu Gananc Jlunesoro cuera AOOHEHTAa TPHHSI HYJIEBOC WM OTPULIATEIBHOE
3HAaYeHMe, M OKasaHue yciyr OnepaTopoM IPOAOIKAIOCH B MONHOM oObeMe [0
OKOHYAHHsI PACUYCTHOTO MEpHoaa, HO AOGOHEHT HE MOTacuil 3aJ0JDKEHHOCTb B MOJHOM
o0ObeMe JI0 TONOKUTENBHOTO OanaHca JIMieBoro cyera, TO C Hayajga CJIETyIOIIETO
pacyeTHOro Iepuoja ABTOMATHYECKM MHOAKIoYaercs yciyra «biokupoBka» u
BO300HOBIICHUE TTpeOCTaBIeHUs yeayr OnepaTopoM OCYIIECTBISCTCS MOCIE MOTAIICHHUS
AGOHEHTOM 3a[J0JDKCHHOCTH B MOJIHOM 00BbEME JI0 HOJI0XKHUTEIbHOro Gananca Jlunesoro
cyera. B mepuon aeitctBusi OnokupoBku OnepatopoM IPOU3BOIMICS 3aKperjIeHHe
TEJICKOMMYHHKAIHOHHBIX pecypcoB 3a AOoHeHTOM. B cBoio ouepeab AOOHEHT
OIJIAYMBACT 3aKPEIJICHHE COOTBETCTBYIOLIMX pecypcoB U3 pacuera 30 pyouneit B Mecsi 3a
Ka)KJylo YCIOyry, K KOTOpOH orpanmueH jocTyn. ChmcaHHMe CPENCTB HPOM3BOJIMTCS
©KECYTOYHO DaBHBIMM JIOJISIMH, TIPONIOPIMOHAIBHO KONMYECTBY JHEH B TEKyIeM
pacdeTHOM Ieproje.

4.14.AGoHeHT cuMTaeTCs HCIOIHUBIINM CBOY 0053aTeNIbCTBA IIO OILIATE YCIYT C MOMEHTA
MOCTYIUIGHHsI JICHOKHBIX CPEICTB Ha pAacyeTHBIA cueT mim B Kaccy Omeparopa Ha
ycnoBusix BeiopanHoro TapudHoro mniana.

4.15.A00HeHT 0053aH CaMOCTOATEIBHO CIECAUTh 33 TEKYIM OCTaTKOM H CIIUCAHHEM
cpenactB ¢ JIMLEBOro cuera ¢ MCIONB30BAHHEM IEPCOHAIBHON CTATUCTUKM B JIMYHOM
kabuHete Ha cepBepe Oneparopa http://teleos.ru.

4.16.B ciyyae npuOCTAHOBJIEHMS IOJB30BAHUS YCIYraMH, B COOTBETCTBMM ¢ 1. 4.13
Hacrosiero JloroBopa, cpezncTsa, crimcanHble ¢ JlumeBoro cuera AOOHEHTa O MOMEHTA
MPHOCTAHOBJICHHS OKa3aHUs YCIIyT, B TOM YUCJIE CPEJICTBA 10 JOIOIHUTEIBHBIM YCIIyraM,
CPOK JIefiCTBUS KOTOPBIX HE HCTEK K MOMEHTY [IPHOCTaHOBIICHHS IIPEJOCTABICHHS YCIIYT,
HC BO3BpAIAOTCA W HE KOMIICHCHPYIOTCA 3a pvaC’THBIﬁ nepuos, B KOTOpPOM
[PHOCTAHABIIMBAIIOCH [10JIb30BAHHE YCIyraMH.

4.17 Eciu Ha MOMEHT npekpauieHus jaeicrBus JoroBopa Gananc JIuieBoro cuera uMeer
OTpULIATEIBHOE 3HAUCHHE, TO AGOHEHT 00s3aH B TeueHne 10 KaJleHIapHBIX JHEH mocie
npekpaieHus aeicreust Jlorosopa BosMectuTh Oneparopy cymMMmy 3aJ0JDKEHHOCTH. B
ClTydae HEBBITOJTHEHHsT AGOHEHTOM JJaHHOTO 00s3aTenbeTBa OnepaTop BIpaBe HAMPABUTh
HCK B CYJI O B3bICKAaHHH ¢ AGOHEHTa CyMMBI 3a/I0JDKEHHOCTH.

4.18.0neparop Bo3Bpam@er AGOHEHTY CTOMMOCTH TOAKIIOUYEHNs B TedeHrne 10 pabounx
Z[Heﬁ B cCiy4ac OTCYTCTBHA TEXHUYECKOH BO3MOXKHOCTH TOAKITIOYCHU S AGoHEHTa.
Bosspar croumoctu npousBoautces B oduce Onepatopa.

4.19.11pu npexpaiieHuu Aeictust Jloroopa Ha npepoctasinenue Yciuyr u Hpunoxenuii k
HEMy 10 JFOOBIM OCHOBAHHAM, KpPOME OTCYTCTBHSl TEXHHYECKOH BO3MOXKHOCTH
TOJKJIIOYCHHUS, [1aTa 33 MOKII0YeHne AOGOHEHTY He BO3BPAILAETCS.

5. HOPSAJOK BO3BPATA JIEHEKHBIX CPEJICTB C JIMIHEBBIX CHETOB
ABOHEHTOB

5.1. Bo3Bpar OCTaTkoB JACHEKHBIX CpeicTB ¢ JIumeBoro cyeta AGOHEHTA ITPON3BOIUTCS
TOJNBKO TP IONOXHTEIBHOM OallaHCe JIMIIEBOro cuera AOOHEHTa HAa OCHOBAHHH
nokasauu odopynosanus Oneparopa.
5.2. Bo3BpaT JACHEKHBIX CPEICTB IPOH3BOAUTCS B odrce OnepaTopa.
5.3. Bo3Bpar JCHEKHBIX CPEACTB B pa3Mepe MOJOKHTEIBHOTO OCTaTka OamaHca
JluneBoro cuyera AGOHEHTa OCYIICCTBISETCS JIMIly, 3aKJIIOUMBIIEMY JOTOBOP 110
OpUTHMHATY 3asBICHUS C IPUIOKCHHEM JOKyMEHTOB 00 OILIaTe, NpPH INPeAbSBICHUN
MacropTa, Ha OCHOBAHMH TTOKa3aHUH 00opyaoBaHus Oneparopa.
5.4. Bo3BpaT JEHEKHBIX CPEJICTB OCYIIECTBIAeTCS B TeueHnme 10 paboumx mHel c
MOMEHTa PEerHCTPaIMH IHChMa 1o ajpecy OnepaTopa.
5.5. AGoneHT He Bhpase TpeboBarh 0T Omneparopa Bo3MEIIECHHUS JTI000r0 yuepba n/um
Bpela, HAHECCHHOrO AOOHEHTY B CBSI3M C ONMOOYHBIM YKa3aHMEM B ILIATEKHO-
pacyeTHOM J0OKYMEHTEe HoMepa JiuieBoro cuera, /i OUO, u/wnu aapeca AGoHeHTa.

6. OTBETCTBEHHOCTb
6.1. Omeparop HeceT OTBETCTBEHHOCTh 3a HEBBHIIOJHEHHE CBOMX OOS3aTENBCTB IO
JloroBopy B COOTBETCTBUH C JICHCTBYIOIMM 3aKOHOJATEIbCTBOM PD.

6.2. Ilpu mnepepbiBaX B  MPEJOCTABICHUM  KAaKOH-IIMOO KOHKPETHOH  yciayru
HPOJIOJDKHTENBHOCTBIO MeHee 5 (IIATH) 4YacoB B CYTKHM MM B CIIydae II€PEPHIBOB,
BBI3BAHHBIX I[POBEJCHHEM palboT [0 TECTHPOBAHHUIO WIIM HACTPOIKe 0OOpYHLOBAHHS
OnepaTopa, yMEHbIIEHHE CYMM IOUIekKALIMX K OILIATe HE IPOU3BOIAUTCS.

6.3. Hauanom mepephiBa cuMTaeTCsi MOMEHT yBedomiieHHs AGoHeHToM Omeparopa o
(akTnueckoM Hawane mepepeiBa, M €CIM HAIMYME IIE€PepbIBa  MOATBEPIKIACTCS
TEXHHYECKOH ciyxk60ii Oneparopa. AGoneHT 00si3aH yBenomuth Omneparopa 0O Havane
nepepbiBa MOCPeACTBOM Telle)OHHOTo 3BoHKa 110 Tell. 8 (39566) 34-000 (kpyriiocyTouHo)
U U3JI0KEHUS CYTH HpOGJ’IeMbI.

Kpome Toro, AGoneHT 00si3aH B TeyeHue 2 (AByX) AHEH ¢ MOMEHTa YBEIOMIICHHUS
Ormeparopa MOCPEICTBOM TelIe(OHHOTO 3BOHKA O Hadale IepepbiBa B MPEAOCTABICHUN
yeiyr, HanpaBuTh OepaTopy MHUCBMEHHYIO HPETCH3UI0 B O(HC, COACPIKALIYIO CBSACHUS
0 TepephIBe B MPEIOCTABICHUH YCIyr. YCTpaHEHHUe IIepepbiBa B IIPEIOCTABICHHN YCIyT
[IPOU3BOMTCS TEXHUYECKOM ciyx60ii Oneparopa mo padounm ausm Hepenu ¢ 10:00 1o
18:00. TlepepbIB B NpeOCTABICHUH YCIYI 3aKaHYMBAETCsl, KOTJA IPEIOCTaBICHUE YCIIyT
AOOHEHTY BO300HOBIICHO B MOJNHOM oObeMe. Bo3oOHOBICHHE yciuyr AGOHEHTY
TIOATBEPKAACTCA MYTEM IIOANMHCAHUSA AGOHEHTOM COOTBCTCTBy}OH_lCﬁ JOKYMCHTAIUH,
HpCI[OCTaBHeHHOI‘/'I €My CenuaaucToM TEXHUYECKOH CJ'ly)K6BI Onepa‘ropa.

6.4. Omepatop HE HECeT OTBETCTBCHHOCTh 3a YOBITKM, IIOHECCHHbIC AOOHGHTOM B
PE3ynbTaTe MOJIb30BAHUS YCIIyTraMu.

6.5. Onepatop He HeCeT OTBETCTBEHHOCTH 3a MOCIEICTBHS UCIIONb30BAHMS AGOHEHTOM
YCTIyT.

6.6 Oneparop He HeceT OTBETCTBEHHOCTD 3a 0OecIieueHre 6e30MacHOCTH 000PYAOBAHHS U
porpaMmHoro odecreueHust AGOHEHTa, HCIIOJIb3YeMOTr0 JUIS TOTYYCHHS YCIIYT .

6.7. Oneparop He HeCeT OTBETCTBEHHOCTb 3a MOCIEACTBUS HEHaUIeKAIIEH SKCILUTyaTalun
Abonentom ObopynoBaHUSL.

6.8. OnepaTop He HeceT OTBETCTBEHHOCTh B Cliydac COOEB IMPOrpaMMHOIO 00eCIrieCUeHH st
n/vnn o6opynoBaHus AGOHEHTA MM JIFOOBIX TPETHUX JIUILL, €CIIH TOCIIEAHEE HE HAXOIUTCS
1oJ] IPsIMBIM yrpasieHuem Oneparopa.

6.9. Omeparop He HeceT OTBETCTBEHHOCTH 3a MPEKpAICHHE NOCTYHAa K YCIyraMm IO
NpHYNHE HEJJOCTaTKa CpesicTB Ha JInneBom cuere AGOHEHTa.

6.10. Omeparop He HeceT OTBETCTBCHHOCTH 3a CHIDKCHHME KadecTBa YCIYyr 110
IPENOCTABICHNIO JIOCTYna K cetd cBs3u Omeparopa, ecim 53To cBsa3aHO: 1) ¢
HEHCIIPAaBHOCTAMH ~ aOOHEHTCKOH JIMHMM MM aOOHEHTCKOTO  I0JIb30BATENBCKOTO
(OKOHYEHHOr0) 0o0OpyZOBaHMS; 2) ¢ OTCYICTBHEM mapoiasi Ha abOHEHTCKOM
0JIb30BATEILCKOM 000PYI0BaHUH, OO0 Pa3IIAllieHUH TAKOBOIO 3-MM JIMIIaM.

6.11. TTopua O6opynoBanust Oneparopa 6o cetn cBsi3u Oneparopa, UCIOJIb30BaHUE
MOJIB30BATEIbCKOTO (OKOHEYHOr0) 00OpYNOBAaHMSI B HMPECTYMHBIX LEISIX M HapylleHHEe
npas cobcTBeHHOCTH OliepaTopa BIEKYT OTBETCTBEHHOCTh BHHOBHBIX JIHI] B IIOPSJIKE U HA
OCHOBAaHHSX, IIPEIYCMOTPEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoii denepauun.

6.12. AGOHCHTCKHMC JIMHHH, IIOJB30BATENIbCKOC  (OKOHEYHOE)  00OpymOBaHHE,
pa3sMeIlieHHOe B IIOMeIeHMM AOOHEHTa, SBISIOTCS COOCTBEHHOCTBIO AOOHEHTa (3a
UCKIIIOUeHHEM 000py0BaHNUs, 0)OPMIEHHOTO B PAaCCPOUKY H/MIIN apeH]Ly, 0 TOJIHOTO ee
noramenus), OnepaTop He HECeT OTBETCTBEHHOCTh B CIlydae BBIXOJA U3 CTPOS ITOTO
00opyoBaHKS U aOOHCHTCKOW JIMHMM. YCTAaHOBKA, 3aMEHA MM PEMOHT abOHEHTCKOM
JIUHUH, TMOJIb30BATETBCKOTO (OKOHEUHOTO0) o0opyaoBaHuUs OCYILECTBIIAETCS
CaMOCTOSITEIBHO 3a CBOI CUET.

6.13. Omeparop He HeceT OTBETCTBEHHOCTh 3a IEPEPbIBbI B OKA3aHUM YCIYr B Cilydae
c00eB MporpaMMHOro obecredeH s Wik 000pya0oBaHus, He MpuHaIeKaumx Oneparopy.

6.14. Omeparop He HeceT OTBETCTBEHHOCTb 3a IIOJHBIC WJIM YAaCTHYHbIC IPEPBIBAHHS
OKa3aHHs YCIIYT, CBA3aHHBIC C 3aMEHOIT 000pYI0BaHUSI, TPOTPAMMHOTO 00ECTICUCHHS HITH
TIPOBEACHUSA ApYrux paGOT, BbI3BaHHBIX HCO6XOI{I/IMOCTL}O TOAICP)KAHUA
paboTOCIOCOOHOCTH U PA3BUTHsI TEXHHYECKUX cpenctB Omeparopa, Ha OOLMil CpOK He
Gomee 4yeM cyTku B TeueHue 30 jpHeH, Npu yCIOBUHM TPEABAPUTETBHOTO H3BEICHUS
AGoHEHTa He MEHee 4eM 3a CyTKH Ha caiite Oneparopa hitp://infoservice.tv/

6.15. OmepaTop He HeceT OTBETCTBEHHOCTH 32 JIHOObIE IPSMble U KOCBEHHbBIE YOBITKH
AGOHEHTa MM H000H TpEeThell CTOPOHBI, CBA3aHHBIC OTPAHMYCHHUEM IPEIOCTaBIICHHS
YCIIYT B CIIydasix, IPeayCMOTPEHHBIX 11.6.2-6.14 nacrosiero J{oroopa.

6.16. Omeparop He OTBe4aeT 3a HapylUeHHEe AGOHEHTOM aBTOPCKOTO IIpaBa U CMEIKHBIX
IpaB, MPUMEHNMBIX K IOJTy4aeMOH MM IepeiaBaeMoit HH(OpMaIum.

6.17. He sBIsitoTCS OCHOBaHHMEM JUISl HPEABSBICHHUS MPETEH3UH K KayeCTBY OKa3aHHBIX
yeayr OmepaTtopoM M BO3MEIICHHIO YIIepOa, NPUYMHEHHOTO HMMyIecTBy AGOHEHTa,
CIIe/YIONe 0OCTOATENIBCTBA SKCILTyaTalluy 000pyI0OBaHUS AGOHEHTA:

- HecoOII0IeHHe YHEProCHAOKAOIIEH OpraHn3aliel MapaMeTpoB HIEKTPONUTAHMUS;

- BBIX0J U3 cTposi O6opynoBaHus AGOHEHTa BCICACTBUAE HECOOTIONCHHUS UM HpPaBHI M
yCJ'lOBI/Iﬁ OKCILTYaTalMu,;

- TNPHUMEHEHNE HECTaHapTHOTO 000pyaoBaHUS AGOHEHTa;

- HOBPEXICHUS KaOCIBHOI CCTH IO BUHE TPETHHX JIHII.

6.18. AGOHEHT HeceT OTBETCTBEHHOCTB 3a BBIIOJIHEHHE CBOMX 00513aTeNBCTB 1o JloroBopy
B COOTBETCTBHH C 3aKOHOJATENbCTBOM PD.

6.19. AGOHEHT HeceT OTBETCTBCHHOCTh B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Pd 3a Bce
}:[eﬁcTBP[ﬂ, TPEATNIPUHATBIC  TTOCPEACTBOM TIOJIL30BaHUs  YCIIyraMu, a TaKXke uX
MOCJIEJICTBHS.

6.20. OmnepaTop UMeer MpaBo B OJAHOCTOPOHHEM IOPSAKE BPEMEHHO OTPAHUYHTH 00BEM
YCIYT B CIEAYOIMX CTydasX:

- HapyiueHue AGOHEHTOM TPeOOBAHMI CBSI3AHHBIX C OKa3aHHEM YCIIYT, YCTAHOBJICHHBIX
3aKOHO1aTCJIBCTBOM P‘D, HaCcTOAIIMM HOTOBOPOM u TPAJIOKECHUSIMA K = HEMY;
Bo300HOB/IEHNE TIPEJOCTAaBICHHA YCIYr B 3TOM Clydae OCYIICCTBISETCS IO
MICBMEHHOMY 3asBJICHII0 AOOHEHTa, CoJlepkKaeMy HH(POPMALHIO O IPUHSATBIX MEpPax 1o
(l)aKTaM JaHHBIX Hapy'LUCH]/lﬁ W TapaHTHH HEJIOIMYIICHUSA TaKUX HaprJCHPIﬁ B 6leyLT.I€M;

- JIuneBoii cueT AGOHEHTA PHHSII HYJICBOE JINO0 OTPUIATEIIBHOE 3HAYCHHE.

6.21. AGoHeHT 00s13aH KCIIOJIB30BATH s JocTyIa K yeayram Oneparopa 06opynoBaHue,
uMerolee CepTHGUKAT COOTBETCTBHS, BBIIAHHBIA (elepabHBIM OPraHoM BIAcTH B
obyacTH CBS3M B TOPSAKE, YCTAHOBICHHOM 3aKoHojarenbcTBOM PO u cobmopars
MpaBuJIa SKCIUTyaTaluu 000pyI0BaHUSL.

7. CPOK JIEVCTBUSI IOTOBOPA, OCHOBAHHMS EI'O IIPEKPAILIEHUS
7.1. JIoroBop BCTyHaer B CHIIy C MOMEHTA €ro 3aKII0YeHNsT AOOHEHTOM.
7.2. AGOHEHT BIIpaBe OTKa3aThCs oT JloroBopa HpH ycioBuu omiaTel OnepaTopy Bcex
TNOJIY4EHHBIX 10 MOMEHTa MNPEKpalICHUs Z[CﬁC'TBI/Iﬂ ZLOFOBOPH yciyr, HTHUCBMCHHO
yBegomuB OnepaTropa 0 CBOEM KeJaHUU NPeKpaTUTh AeiicTeue Jloropopa.
Ecnu HeBbIOJHEHHE 0053aTENBCTB MO ﬂOFOBOpy BCJICACTBHEC HCHpeOIlOI[PlMOﬁ CHJIBL
qumtest 6onee 30 (Tpuauark) JHEH U HEBO3MOKHO TOYHO OLPEENUTh JaTy BBITOTHEHHS
JIAHHBIX 00S3aTENbCTB B TedeHMe mHociexylonmx 10 (necaTw) mHeil, ofHa W3 CTOPOH
BIIPaBe B OJHOCTOPOHHEM IIOPSIKE OTKa3aTbCs OT MCIONHEHHs J[oroBopa, H3BECTHB 00
9TOM JIPYTYIO CTOPOHY.
7.3. B ciyuasix HeycTpaHeHHss AOOHEHTOM HapylleHMH ycioBMH Hacrosero Jlorosopa
n/unn TpeGoBaHMiA JeHcTBYIOIIEro 3aKoHozAaTenscTBa P@ OmnepaTtop cBsA3m Bmpase B
OJJHOCTOPOHHEM TIOpSAKE pacTOprHyTh Hactosiumii JloroBop. Ilpu sTOoM AOOHEHT



omiaynBaeT Oneparopy CTOMMOCTb YCIyr B IIOJHOM OOBEME 10 JaThl PacTOPXKEHHUS
JloroBopa, a Takke KommeHcupyer OmepaTopy Bce 3aTpaThl U YOBITKH, NOHECEHHBIC
OrnepatopoM B CIIEJCTBHE BHHOBHBIX JelcTBuii AGoHeHTa, npu d3ToM Omnepartop
OCBOOOXKZAETCST OT BO3MelleHHss AGOHEHTY KakuX-Ju00 yOBITKOB, IIOHECEHHBIX
TOCJIE/THNM B CBSI3U C PACTOPKEHNEM HACTOSIIIETO B CIIEIYFOIIX CITydasX:

- AGOHEHT HE YCTpaHHJI BbISBICHHbIC HAPYIICHUS B TEYCHHE 3 MECSILIEB CO JHs Ha4anua
HapyLICHUS;

- NHCBMEHHOE BO3pakeHHe AGOHEHTa, 00 OTKas3e OT IIOANMCAHUS AKTA CIIAud-TIPUEMKH
paboT Mo NOJKIIOUEHHIO, OTCYTCTBYET MM NpH3HaHO OnepaTopoM HEOOOCHOBAHHBIM;

- BKCIUIyaTHPYeT IPEIOCTaBIeHHOE 000pyI0BaHIE C HAPYIICHHEM HPABHII TEXHHIECKOH
9KCIUTyaTallM WIIH UCIIONB3yeT HeCTaHJapTHOE 000pyN0BaHuE;

- BcCiydae, eciu AOOHEHT He pa30IOKUpPOBaI OCHOBHYIO yciyry B Tedenue 90 qHeil;

- OKa3aHHe YCIyr HeBO3ZMOXHO BBHIY KaKHX-IM00 (Qu3nMdecknx, TonorpaguuecKux win
HUHBIX €CTCCTBECHHBIX l'[pel'[ﬂTCTBHﬁ;

- OKazaHMe YCIOyr MOXET CO37aTh YTpo3y O€e30MacHOCTH M 00OPOHOCHOCOOHOCTH
rOCyJapcTBa, 310POBbIO U OE30IACHOCTH JIFOJIEH;

- OTCYTCTBHS TE€XHHYECKOI BO3MOXKHOCTH OKa3aTh YCIyrH B Clydae cMeHbl AGOHEHTOM
MECTa JXUTCIbCTBA,

- coBeplleHHs AOOHEHTOM JCHCTBUI, MPUBEIIMX K BBIXOLY M3 CTPOsS 00OpYIOBaHHS
CETH;

- coBepiieHUsT AOOHEHTOM IEHCTBHI, NPUUYMHSIOUMX YIEepO, HApYLIAIOMMX IpaBa
Oneparopa, TPEeTbUX JIULL;

- AOOHEHT WCHONB3yeT WM HaMepeH HCIOb30BaTh YCIYyry sl KaKHX-JIHOO
HE3aKOHHBIX LIeJIeH, MM XKe ToTy4aeT Y Clyry He3aKOHHBIM CIIOCOO0M.

8.0BCTOSITEJIbCTBA HENPEOIOJTAMOM CHJIbI

8.1.  CropoHBI OCBOOOXIAIOTCA OT OTBETCTBCHHOCTH 33 HEHCIONHEGHHE WM
HEHaJUIe)Kalllee HCTIONHEHNE 003aTeNbCTB, BHITEKAIONMX M3 JIOroBOpa, €Cln JOKaXyT,
YTO  NPUYAHOH  HEHCHONHEHHs  (HEHA[JIOKAIIero  WCIONHEHHs)  ABIAIOTCA
00CTOATENBCTBA HENPEOAONUMON CHIIBI (CTUXHIHBIC OCICTBHSA, NPHUPOIHbBIC SBICHUS,
MOXaphl, TEXHOI'CHHbIE aBapUH W KATAaCTPO(bl, MACCOBbIE OECIOPAIKU, BOCHHBIC
JeUcTBUs, OYHTBI, TPaKIAHCKHE BOJHEHUS, 3a0aCTOBKM, HOPMATHBHBIE aKThl OpPTaHOB
TOCYJapCTBEHHOH BIACTH M MECTHOTO CaMOYIPABICHHUs, JACHCTBUS IpOBaiiiepos,
BeIIATeNell IpenaTcTBylonme HcrnonHeHnio CTopoHaMHM CBOMX —OOS3aTEIBCTB 110
JloroBopy, M TaK panee), TO €CTh YPE3BbIYAHHBIC M HENPEOJONMMbIC HPH JaHHBIX
YCTIOBHSIX 0OCTOSITEIBCTRA, HACTYIHUBIIE IOCIIE 3aKiI0oYeH s JloroBopa.

9. YPEI'YJIMPOBAHHUE CIIOPOB
9.1. Jlo ofpauenust B Cya 1O BONPOCaM B3bICKAHMS 3aJ0JDKEHHOCTH ¢ AOGOHEHTa B
paMKax IIPUKa3HOTO IIPOM3BOICTBA IPETCH3UOHHBIHA ITOPSIOK He TpedyeTcs.
9.2. Jlo oOparnenus B Cy/ [0 BOIIPOCAM, CBSI3aHHBIM C OTKa30M B IIPEIOCTABICHUN Y CIIyT,
HECBOCBPEMCHHBIM WM HEHAUICKAIMM HCIIONHEHHEM 00s3aTenscTB 1o JloroBopy,
AGoHeHT mpenbsBisier Oneparopy NUCbMEHHYIO TIpeTeH3Hio. K mpeTeHsun IpuiararoTes
xonust JloroBopa M HHBIE JIOKyMEHTBI, KOTOPbIE HEOOXOAMMBI JUISI PACCMOTPEHHS
MPETEH3HH MO CYIECTBY U B KOTOPBIX AODKHBI OBITh YKa3aHbI CBEACHUS O HEUCIOTHEHUH
WM HEHAJIeKAIeM  HUCIONHEHMHM  oOs3atenscTs  no  Jlorosopy.  Ilperensust
paccmarpuBaeTcst OneparopoM U He IO3jHEe, YeM depe3 TPHIIATh JHell co JHsA ee
PETHCTpALlMH, O Pe3yIbTaTaX PacCMOTPeHHs HpereH3uu OnepaTop MHUCBMEHHO cOOOI@aeT
AGOHEHTY.
9.3. OrHomenns CTOPOH, HE YPErylTMPOBAaHHBIE HACTOAIIM JlOrOBOpOM, MOJUIEKAT
YPETYIMPOBAHHUIO COTJIACHO OOIMM HOpMaM TPaKIaHCKOTO 3aKOHojaTtenbcTsa, O3 PO
Nel126-®@3 or 08.07.2003r. «O cBsasu», [lpaBunam OKa3aHWs YCIYT, yTBEPKIEHHBIM
[Nocranosnennem IlpaButensctea P®, mnpaBumam Oka3aHWs Mepeaudl JaHHBIX,
yreepxaeHHbIM IlocranoBnenneM IIpaBurenscTBa P®, mpaBuiaMokasaHHs YCIyr JUIs
neneil TeneBU3MOHHOrO BelanHus, yreepxaenHoro [locranosnenuem [IpaBurenscra PO.
Ha ochoBe ykasaumnpix HOpM Ormeparop BiipaBe pa3padarbiBaTh CBOM COOCTBEHHBIC
TIPaBKIIa; MOJIB30BAHMUS YCTyraM1 CBA3M M JIOBOJUTHHX JI0 CBEICHU AOOHEHTA JIF0OBIM 13
croco0oB uepe3 MH(POPMALMOHHO-CIIPaBOUHYI0 cucteMy Omeparopa, cornmacHo m. 11.7.
HacTosmero Jlorosopa.
B nensx 3akimiouenus M ucnoiHeHust Hacrosuero Jlorosopa u Ilpuiioxkenuii Kk Hemy
AGoHeHT 00s3yeTcss mnpenwpsBisith  Ornepatopy JOKYMEHT, YIOCTOBEPSIOLMII  €ro
smuHocts: [Tacnopr PO. A rtakxke cornamaercs mo 3anpocy OmnepaTopa NMpeaocTaBisTh
KOITHIO JIOKYMEHTA, YIOCTOBEPSIOIIETO TNIHOCTE AGOHEHTa, HeoOxommyto OmnepaTopy B
Lemsax ucronHenus Jlorosopa.

10. MEPCOHAJIBHBIE JAHHBIE

10.1. Ha nepuon neiictBus JloroBopa, a Takxe Ha MEPHOJ 10 UCTEYEHHS CPOKa MCKOBOI
JABHOCTU MO 00s3aTeNbCTBAM, BbITeKaouwM u3 JloroBopa, AGOHEHT IOGPOBOIBLHO
BBIPO)KACT CBOE comiacke Ha 00paboTky OIepaTopoM CIEeIyIOUMX [HePCOHATIBHBIX
JaHHBIX 00 AOOHeHTe: (aMHIMs, UMs, OTYECTBO, IACIOPTHHIC JAHHEIC, aJpec MecTa
JKUTENBCTBA U aJPeC MECTa YCTAHOBKH OOODPYJIOBAHMS, MHBIC CBEJCHHS, MO3BOISIONME
naeHTHUIEpoBaTh AOOHEHTa WIM €ro o0OpylOBaHHE, CBEJICHHS O COCIMHEHHSX,
TpaduKe, HAYUCICHHBIX, YIUIAYCHHBIX IUIAT&KAX 3a YCIYrd, 3aJ0/DKEHHOCTH 32
TIOJY4YEHHBIE YCIIYTH.

10.2.B uessix 3aKiI0YeHAs M UCIIOJHEHHUst Hacrosimero JloroBopa u lpuiokenuil Kk Hemy
AGOHEHT 00s3yercss npexbsaBisATh OnepaTopy JOKyMEHT, YIOCTOBEPSIOIMI €ro
smaHocTh: ITacmopr PD. A rakske cornamaercs 1o 3anpocy Oneparopa MmpeocTaBiIsiTh
KOIIHIO JIOKYMEHTA, YIOCTOBEPSIOIIETo IMIHOCTh AGOHEHTa, Heobxommyto Oneparopy B
LeTAX HcToNHeHus Jloroopa.

11. MIPOYHE YCJIOBUS
11.11pu 3akmouennu HacTosmero JloroBopa, AOGOHEHT BBIPAKAET CBOE COTNIACHE
Omepartopy Ha TPaH3WT MAarucCTpalyl C YCTaHOBKOH HEOOXOIMMOro 00O0pYIOBAaHHMS,
ocymecteiasieMoir  OmepaTtopoM, C HCIONB30BAHUEM HMYIISCTBA IIPUHAUICKAIIETO
AGOHEHTY JUIS IOKTIOYCHHS TPETBHX JIHIL.
11.2. Ycnoue maHHOTO pasfiena HOCUT Ge3BO3ME3HBIIH xapakTep 11 obenx n3 CTopoH
o Jloroopy.
11.3.AGoHeHT 00s3yeTcs He IPOJABATh U HE TIepeaBaTh TPETHIM JIMIIAM YCIIYTH, a TaKXKe
HC [epefaBaTh CBOM MpaBa M 00s3aHHOCTH 1O J[OroBOpy TpeThbUM Jmmam 0e3
[PEBAPUTEIIEHOIO MMCHMEHHOTO coracus OnepaTopa.
11.4.JTr00ble THMCHMEHHbIC OOpaleHus (yBEIOMIICHHS, NPETCH3MH, 3asBICHUS U TP.),
noJuIexKalye nepejgade ot oguoi Croponsl apyroii CTopoHe, JOKHBI ObITh MOTIUCAHbI
YIIOJTHOMOYCHHBIM JIMIOM Hepeparomeii obOpamenne Croponsl. Ecim mnmceMeHHoe
obpamerne CTOPOHBI HE TOAIICAHO €€ YIOIHOMOYCHHBIM JIMIIOM, TO TaKoe o0palieHne
HE MPHHUMAETCs K pacceMoTpeHmio apyroir CropoHoii. I[InceMeHHBIC OOpaIieHUs
MEePeJIAoTCs O CIICAYIOMMM aIpecaMm:
11.4.1. Ecnin nonyuarens - Omnepartop: 665719, HWpkyrckas o6n., r. Bpatck, yi.
Coserckas, 1.18.

11.4.2. Eciu nomy4aTens - AGOHEHT, JOKyMEHTBI IOYTOBBIM COOOIIEHUEM OTIIPABISIOTCS
10 aJpecy NPONUCKH AGOHEHTa.

11.5.Bce IlpunoxeHuss ¥ [JOHMOJHUTENBHBIE corialieHuss K JloroBopy, HaieKaupm
00pa3oM ohOpMIICHHBIE, SBISIOTCS €0 HEOThEMIEMOM 4acThIO.

11.6.B ciuydaec M3MEHEHHS 3aKOHOAATEILCTBA, BIEKYIIErO HEICHCTBUTEIBHOCTH
HacTosmero JloroBopa HIH OT/IEIBHBIX €TI0 IOI0XKeHNH, JoroBOp MOUISKHUT H3MEHEHUIO
C IENIBIO IPUBEJICHUS €T0 B COOTBETCTBHE C JICHCTBYIONIMM 3aKOHONATEIBCTBOM.

11.7. Mudopmannonno-cnipaBoyHas cucreMa Oneparopa:

Caiir onepatopa: http://infoservice.tv/

Tenedon oneparopa: 8 (39566) 34-000

12.JOPUTUYECKHE AJIPECA U IIVTATEKHBIE PEKBU3UTBI CTOPOH

PexBH3UTHI OLIEpaTOpA:

000 "Uudocepsuc” 8(39566)34-000

IOpumueckuit anpec:

665653, Upxyrckas 06:1., XKenesnoropek- Wnnmcknit, 3-€ kapran,a.31, mom.17
[MouroBslii anpec:

665719, r. bpatck yi1. Coetckas, 18

TIHH 3834010026 KIIIT 383401001

OI'PH 1043880052985

p/c 40702810518090103695

Hpxyrckoe otnenenue Ne 8586/0285 Baiikansckoro 0anka OAO “Coepbank Poccnn
Hpxyrck

k/c 30101810900000000607

BUK 042520607

T'enepanbubiii qupextop Ceprymkus C.B. Ha ocHOBaHMM YcTaBa

PexBu3nTHl AGOHEHTA:

DHO:

Anpec:

IlacriopTHble 1aHHbIE:

Jlata Bbimaun:

Anpec ycTaHOBKH MOJIb30BATEIBECKOTO 000PYI0BaHUSL:

Bun obopynosanus:

TMoxTBepXk a0, UTo ¢ JOrOBOPOM Ha OKa3aHHE yCITYT CBSI3U O3HAKOMJICH, U OMH
sKk3eMIuIsip JloroBopa nomydu:

B coorBercrBrE ¢ desrepanbHbIM 3aKoHOM 0T 27.07.2006 Nel152-P3 “O nepcoHanbHbIX
JIaHHBIX 51 JIal0 coryiacke Ha 06paboTKy MepcoHaNbHBIX JaHHBIX (Hanee — OI1JT),
nepenanabix B OO0 “HHpocepBuc” st HCIIONB30BaHUS B YCTABHOH JEATEIBHOCTH C
TNPUMEHEHUEM CPEACTB aBTOMATU3alUH, BKJIIOYas XPAaHCHUE 3TUX JAHHBIX B apXHUBaX.
Ilepeuens I1/1, Ha 00pabOTKyY KOTOPHIX S Ial0 COTTIACHE, yKa3aHbl B HACTOAIIEM J0TOBOPE
u ITpunoxennn k Hemy. HacTosiiee cormnacue B OTHOIEHUN 00paborkn Moux I1J1
JeiicTByeT 6e3 yTOUHEHHMS CPOKa JI0 €ro OT3bIBa. S 3HAIO O IpaBe OTO3BATh CBOE COTIIACHE
HIOCPEJICTBOM COCTABIICHHS COOTBETCTBYIOIIETO TMCHMEHHOTO JIOKYMEHTA, KOTOPBIi
MOJKeT ObITh HampasiieH MHOH B agpec OO0 “Hudocepsuc”.

CooTBeTCTBHE JIaHHBIX C OpUTHHAJIOM I1aCIIopTa IMPOBEPEHO:




